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Part1: Introduction
Cowichan Tribes has placed great importance on increasing the participation and success rates of Cowichan
Tribes members in Post-Secondary education and training. It is through education and training that we can
support capacity building towards Self-Government. We are committed to financially supporting postsecondary education and training.
Cowichan Tribes is responsible for the development of operating policy and guidelines to guide the
administration of the Post-Secondary Student Support Program (PSSSP) and the University and College
Entrance Preparation Program (UCEP) for Cowichan Tribes.
This policy guides Quw’utsun Syuw’entst Lelum’ in assessing the eligibility of students to receive financial
assistance to attend accredited eligible post-secondary institutions in an eligible program of study.
This policy has been ratified by Chief and Council and applies to all students seeking financial assistance from
Cowichan Tribes. This Policy has been designed to be consistent with the Indigenous & Northern Affairs
Canada (INAC) National Program Guidelines.

Message from the Post-Secondary Advisor
As the Post-Secondary Advisor for Cowichan Tribes Quw’utsun Syuw’entst Lelum’, I provide guidance and
academic counseling to students and/or parents with educational needs. I encourage students to graduate
with the qualifications and skills needed to pursue individual careers, and to contribute to the achievement of
First Nations self-governance and economic, cultural, and social self-reliance.
Every student’s success is our highest priority at Quw’utsun Syuw’entst Lelum. Our services include
educational and career planning, financial assistance, career development and cultural programs, and
assistance with filling out college/university entrance and sponsorship applications. It is important to balance
educational and personal goals, which ultimately contribute to your achievement as a student and graduate; if
you would like to come in to explore your options, please visit me at the office or email me.
I wish you success in your studies,
Crystal Easton
Post-Secondary Student Advisor
Crystal.Easton@cowichantribes.com
250-715-1022 ext 235
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Part 2: Definitions
1. Academic Year is defined by the post-secondary institution.
2. Canadian Public Institution is a post-secondary institution that receives the majority of its funding
from federal and provincial governments.
3. Dependent means a person who is
I.
Under 18 years of age, or
II.
Dependent between 18-19 years old must provide proof of annual income under $11,474, and
III.
Relies on the student for support,
IV.
Resides with the student on a full-time basis, and
V.
is not a full time UCEP/Post-Secondary student as defined by this policy
Note: You cannot claim a dependent if someone else in your household is making this claim. Each
household is allowed only one claim for this amount, even if there is more than one dependent in the
household.
4. Dependent Spouse means a person who is married to the student or a person who has lived with the
student as a spouse for a period of at least one year prior to application for educational support. This
person is dependent upon the student and does not receive income in excess of $11,474 per year as
defined by Canada Revenue Agency Guidelines.
5. Full-time student means a student who is enrolled in at least 80% course load for a program of
studies, generally 12 credits per semester or 6 credits for intensive summer courses.
6. Good Standing means having a GPA equivalent to the letter grade of C+ or better, as defined by the
institution.
7. Continuing Students means students who were sponsored by the Post-Secondary Student Support
Program or University College Entrance Program or graduated high-school in the previous academic
year.
8. Deferred Student means Students whose applications for support were deferred for lack of funds and
put on a list for one year. Students who wish to defer past one year must formally request an
extension in writing. This includes students who attended and paid for classes of their own accord in
the previous year. (Eg: student loans)
9. INAC: Indigenous & Northern Affairs Canada
10. Part-time student means a student who is enrolled in less than 80% of a full course load (12 credits) in
one regular semester.
11. Post-Secondary Education (PSE) means a program of studies offered by a Post-Secondary Institution,
for which completion of secondary studies, or its equivalent, is a pre-requisite.
12. Post-Secondary Institution (or school) means degree, diploma, and certificate granting institutions
which are recognized by a province or territory and include educational institutions affiliated with or
delivering accredited post-secondary programs by arrangement with a post-secondary institution.
13. Private Post-Secondary Institution means a Canadian or foreign post-secondary institution which
receives the majority of its funding from sources other than governments.
14. Program of Study or “Program” means post-secondary programs, at least one academic year in
duration, leading to a certificate, diploma, or degree. Programs less than one academic year that are
prerequisites to post-secondary programs of at least one academic year are included.
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15. PSSSP: Post-Secondary Student Support Program
16. Resident means an eligible Cowichan Tribes band member who has resided in Canada for twelve
consecutive months prior to the application for funding support. This also includes students who have
been living outside Canada as a result of their studies.
17. Semester means a part of the academic year, as defined by the post-secondary institution. Semesters
usually cover the periods from September to December, January to April, and May to August.
18. Student means an individual who has successfully applied to be funded under the Post-Secondary or
UCEP program and is maintaining the conditions of the programs in order receive financial support to
successfully attain a post secondary diploma, degree, or certificate.
19. UCEP: University College Entrance Program
20. Wait-list means a list of eligible applicants waiting for available funds, formed only when the annual
Post-Secondary budget is exceeded and is only valid for one academic year; applicants who are still
wait-listed after the academic year is complete will be placed onto the deferred list for the following
year.

Part 3: Program Objectives & Administration
A) Post-Secondary Vision Statement
Cowichan Tribes seeks to support the increased participation and success of its members in post-secondary
education programs. Participation and completion of post-secondary education increases the employability of
individuals and helps to develop the governance capacity of Cowichan Tribes. Our goal is to see members gain
meaningful employment and personal growth, and to realize their full potential.

B) Objectives
The objectives of the Post-Secondary Program are to help Cowichan Tribes’ members gain access to PostSecondary education, to graduate with the skills needed to pursue individual careers and contribute to the
achievement of First Nations self-governance and economic self-reliance.
The Quw’utsun Syuw’entst Lelum’ Post-Secondary Policies and Procedures Guide is designed to help a student
understand their responsibilities, rights and obligations while attending a Post-Secondary Institution. Funding
timelines are set to maximize the amount of funding available to each student, and to provide services to as
many eligible Cowichan Tribes members as possible.
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C) Administration
Quw’utsun Syuw’entst Lelum’ is mandated by Chief and Council to administer the Post-Secondary Education
(PSE) Assistance Program.
Cowichan Tribes members seeking PSE funding will be provided a copy of these Guidelines. They may submit
their applications in accordance with these Guidelines. The Post-Secondary Advisor will review completed
applications and assess whether they meet the terms and requirements set out in these Guidelines. The
student will be advised as soon as practicable as to whether their application for sponsorship has been
approved.
Where the application is not approved and the applicant wishes to appeal the decision, the applicant may
follow the appeal process set out in Section 4.7 of these Guidelines.

Part 4) Local Operating Guidelines
4.1) Student Eligibility & Priority
A.) Student Funding Eligibility
To apply for UCEP or post-secondary education financial assistance, students must meet the following
eligibility criteria:








Be a registered member of Cowichan Tribes
Have resided in Canada as a Canadian resident for 12 consecutive months prior to the application for
funding being submitted
Provide documentation indicating acceptance to an eligible post-secondary institution and an eligible
program of study
Maintain satisfactory academic standing with the post-secondary institution as well as a grade point
average of C+ or better
If applying for the first time, the applicant must meet with the Post-Secondary Advisor to discuss
education plans & career goals
Submit a completed application package
UCEP Students must provide a statement from the institution that attests that the UCEP program will
provide the student with the necessary courses to attain the academic level for university or college
entrance; and that the student will be eligible to be accepted as a student of a regular university or
college credit program upon successful completion of the UCEP course of studies.
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B) Priority for Funding
Cowichan Tribes receives limited funding from INAC for the delivery of the PSSSP and UCEP Programs. In the
event that applications exceed the available budget, the selection of applications will be based on the
following priority:
1.) Continuing students – these are students already funded through the PSSSP or UCEP financial
assistance program but does not include students funded through other programs (e.g. Quw’utsun
Employment & Training or the Individual Opportunities Program)
2.) Recent high school graduates – these are students who are graduating in the same year that they
are applying for PSSSP or UCEP assistance
3.) Students accepted into the UCEP program at a grade 11 level or higher. UCEP support is limited to
10 new students each year.
4.) Deferred students are those students who were eligible but not funded in the past due to limited
funding.
5.) Returning students - students who have temporarily stepped away from their post-secondary
studies and now wish to return
6.) New Applicants; this category includes Full-time and Part-time students
7.) Students who have not maintained a GPA of C+ or better and/or have had attendance issues
Once prioritized by category, applications are then reviewed in the order in which they were received.
Students who are not sponsored will be placed on the wait-list. If they are not sponsored for the
current academic year they may be placed on the deferred list for the following year. A wait-listed
student whom is later offered full or partial assistance has 10 business days to respond. If the student
does not respond with in the 10 days they are removed from the wait-list. If a student declines due to
being unable to attend because of reasons outside their control (eg. no longer a spot available at
institute or course already started), the student will be placed on the deferred list.

C) Application Process & Deadlines
Students must complete and submit the Cowichan Tribes Post-Secondary Application Package, including all
required supporting documentation, to the Post-Secondary Advisor by the deadline associated with the term
applied for. Applications are valid for one school year only.
Students are responsible for ensuring their application package is complete, signed, and received by the
deadline. Students will be able to make changes to their application (including adding and removing
dependents, changing their program or school) up until the application deadline associated with their start
date.
Incomplete applications cause delays and will not be assessed until they are completed. Please reference
the application package for associated deadlines and a check-list of required items.

7|Page

There are 3 application intakes each year;
1. May 15 for September start dates
2. October 17 for January start dates
3. February 15 for May start dates
Students wishing to apply in February for programs with a start date between May and August are subject
to available funds and required to:
1. Provide written confirmation from their post-secondary institution that the summer session courses
are required as prerequisites to progress normally or complete their program of study
2. Obtain prior approval from the Post-Secondary Advisor

Late applications will only be considered after all other on-time, completed applications have been processed,
and only if funds remain available. Late applications will only be received for up to 2 months after the
deadlines as noted above.
Any application that purposefully misrepresents the student’s circumstances or a spouse’s circumstances (e.g.
where student is claiming living allowance for their spouse or dependents that do not meet the criteria) will
result in immediate denial of their application, and the student will be required to re-apply. In addition,
students who are found to have deliberately misrepresented their family circumstances after their application
has been approved could result in termination of funding.
It is mandatory to attend an interview and application review with the Post-Secondary Advisor for the
following students:







Students applying for the UCEP program
Students applying for PSSSP for the first time
Students who have temporarily stepped away from their studies and wish to return
Students who ended the previous term on academic probation
Students who are changing academic or career goals
Students who have previously had their funding suspended

D) Required documentation
Please note that the following documents must be submitted with the Application Package:







Proof of residency
Copy of Status Card
Acceptance Letter from a Post-Secondary Institution
Most recent transcripts
Outline of course costs – including the start and end dates of the program, specifying which
year you are entering in the program, and the year the program is complete.
Outline of books and supplies cost
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When claiming a dependent spouse it is mandatory to include verification of an income less
than $11,474/yr., otherwise the living allowance rate will default to the employed spouse rate
Child tax documentation documents from the previous months distribution must be included
for each child being claimed on the application
UCEP applicants must attach a course planning guide and/or permission to register
UCEP students must obtain a letter from the university outlining how the program will give the
credentials needed to enter into the desired university program
Practicum students must attach a ‘Permission to Register’ letter from a Program Coordinator
or Instructor
Cost Comparison, if applying for sponsorship to attend a private institution
Travel Assistance Request Form (Appendix E), if necessary

4.2) Student Funding Support - Eligible expenditures
The PSSSP Financial Assistance Program is not intended to cover 100% of student costs to attend a postsecondary education program. Cowichan Tribes receives limited funding for the delivery of the PSSSP and
UCEP programs. In the event that there are more applications for funding than available money in the PSSSP
and UCEP budget, the selection of applicants will be based on the priorities set out in section 4.1 B.
There are maximum amounts of funding available per student; however, no student is entitled to this amount.
The actual amount of funding available to an eligible student is dependent upon the total amount of funding
available for post-secondary assistance.
Funding will not be released until the student submits proof of formal class registration.

A.)Types of Student Funding Support
The following student support funding may be available:







Tuition & mandatory student fees (paid in CDN,except in unique circumstances**)
Books and supplies
Travel & living allowance
Tutorial, guidance and counseling services
Initial professional certification and examination fees
Scholarship and incentive payments

Students are responsible for making sure they stay within budget. Cowichan Tribes is not responsible for
paying any amounts over and above the limits of assistance.
The following is an example of the types of fees that are not covered




Parking
Medical & Dental fees
Workshops
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Application or Assessment fees

B.) Tuition & School fees
Tuition will be paid in full for approved students at Canadian public post-secondary institutions. Students who
are applying to a private or foreign institution will only be funded at the same rate as the public institution in
the closest proximity to the student’s residence. (eg. a private institute charges $6,000 for the Health Care
Assistant course, while the public institution’s tuition is $2,000, therefore the student will be responsible for
the remaining $4,000). Students must provide a cost comparison attached to their application that identifies a
comparable program at the nearest institution to their permanent residence at the time of applying.
There may be special cases where the nearest program of study is located at a foreign university, and it may be
more cost effective for the student to attend a foreign university; however, this will require special approval.
**Where it is demonstrated that there is no program of the same nature offered within Canada, the student is
encouraged to apply well in advance, as this circumstance requires approval from the INAC Regional Office.
Tuition and compulsory student fees charged by an approved foreign institution may be eligible for
sponsorship at the actual tuition rate requested.
Students who previously completed a portion of post-secondary studies without assistance from this program
will not be reimbursed for previous expenses.

C.) Books and Supplies
Full- and Part-time students may receive assistance for books and supplies that are required for their program
of study. Students must submit a copy of the course calendar and booklist once available.
A maximum of $2,000 for required books and supplies will be paid for on behalf of the student. Funding
limitations may reduce the amount issued. An individual book or supply cost may not exceed $500 without
written permission from the Post-Secondary Advisor.
No books or supply expense will be covered or reimbursed without the original paid receipts. Wherever
possible, arrangements will be made to have an account set up directly at the bookstore.

D.) Travel
Students may select any recognized post-secondary institution for their studies. Full-time sponsored students
who must travel more than 100KM from their place of ordinary residence to attend their post-secondary
institution may be eligible to receive financial support for the actual cost of one return trip per year. For travel
to institutions outside of Canada, support may be provided if one of the following conditions is met:
o The required program of studies is not offered at the Canadian post-secondary institution
nearest the student's home;
o The program of studies selected is not available in Canada;
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o

The student cannot gain admittance to the Canadian post-secondary institution nearest the
student's home.
Students wishing to apply for travel assistance must complete a Travel Assistance Request Form and attach it
to their application.
The maximum travel allowance will not exceed one month’s living allowance per student per academic year;
this equates to half a month’s living allowance per one-way trip.
When applying for travel assistance, students are expected to use the most economical means of travel
possible.
Students taking classes through distance education or e-learning who are required to travel to another location
to complete their required exams may be eligible for travel support. Where possible, students will be
expected to request to take the exam at a local institution.
Transportation of household goods (e.g. moving van) is not an eligible expense.

E) Living Allowance
Full-time students may receive financial support in the form of a living allowance to be used toward living
costs. The amount a student may receive will be determined the Quw’utsun Syuw’entst Lelum’ in accordance
with the chart set out in Appendix A Students will only receive living allowance for the second semester
pending the receipt of the first semester’s transcript. The living allowance will only be paid in Canadian dollars,
regardless of the location of the institution.
Full-time students who are employed but earn less than $1200 per month may be eligible to receive living
allowance. Exceptions may be made under extenuating circumstances such as studying abroad; however, this
is subject to special approval by the Post-Secondary Advisor.
Part-time students are not entitled to receive travel or living allowance.
Students who receive a living allowance and who are on bereavement leave may be granted an advance of up
to 25% of their living allowance, which will be recovered fully from the next month’s living allowance. Every
student is entitled to 5 days bereavement leave in the event of a death in the student’s immediate family.
An immediate family member is: a spouse or permanent companion; child; stepchild; child-in-law; grandchild;
or child’s biological parent; parent or step-parent or spouse’s parent or step-parent; grandparent or spouse’s
grandparent; sibling, step-sibling or spouse’s sibling; immediate aunt or uncle; immediate niece or nephew;
current or former foster, adopted, or step relationships. Your Post-Secondary Advisor is here to support you,
guide you to any resources you may need, and liaise with your institution, if needed.

F.) Tutorial, Guidance, and Counseling Services
Funding may be available for tutoring, guidance, and counseling services for students enrolled in eligible
programs and for individuals enrolled in a UCEP program who are intending to apply to a post-secondary
institution. Cowichan Tribes has limited available funding, and students are therefore encouraged to take
advantage of any complimentary tutoring services available to them. If there are no complimentary tutors
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available, pending budget availability students can access up to $400 per semester, to a maximum of $20 per
hour for tutoring services. The student must seek prior approval of the Tutor from the Post-Secondary Advisor
prior to hiring the Tutor.

4.3) Limits of Assistance
A) Five Levels of Assistance:
UCEP: Students may be assisted for up to one academic year. Students may not have been financially
supported previously by INAC for post-secondary programs (exceptions to this condition may be made
for medical reasons, but must stay within the maximum of one academic year for support, in the case
of part-time students, the equivalent of one academic year). UCEP support is limited to Canadian
institutions only.
Level OneDiploma or Certificate Programs: Eligible students may receive financial assistance for
tuition, compulsory student fees, required books/supplies, travel and living allowance to a maximum
of 2 Academic years to complete a Level One Program of Study.
A 3rd year of study will only be granted to those students who request an additional academic year for
the same program, and who have the extension approved in writing by the Dean or Department Head,
confirming graduation will occur in the 3rd year.
Students may be assisted in Level One studies after dropping out of Level Two studies, if not previously
funded for Level One.
Students may not apply for Level One studies if they have successfully completed Level 1, 2, 3 or 4 with
or without assistance from Cowichan Tribes.
Level TwoUndergraduate Degree Program: Eligible students may receive financial assistance for
tuition, books, and supplies, travel, and living allowances to a maximum of 4 academic years, unless
the program is defined by the academic institution as being 5 academic years.
An extension year of study will only be granted to those students who request an additional academic
year, having the extension approved in writing by the Dean or Department Head, confirming
graduation will occur in the 5th year.
Exceptionally, Level Two may include assistance for an additional degree at the bachelor level that is a
prerequisite of an undergraduate degree or undergraduate course (for example Post-Bach of
Education).
Level Three- Graduate Programs: (Advanced or Professional Degree Programs, or Masters
Programs) Eligible students may receive financial assistance for tuition, books and supplies, travel, and
living allowance to a maximum of 3 years to complete a Level Three program of study.
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Level FourDoctoral Programs: Eligible students may receive financial assistance for tuition, books
and supplies, travel and living allowance to a maximum of 4 academic years to complete a Level Four
program of study.

B) Duration of Assistance (time limits)
The duration of assistance will accord with the official length of the Program of Study as defined by the postsecondary institution. The following is an example of usual timeframes for full-time programs.
UCEP
Certificate
Diploma
Bachelor
Master
Joint Master Degree
PHD

10 months
10 months
16 months
32 months
24 months
32 months
48 months

All distributed living allowance is counted towards the limit of assistance, including medical and compassionate
withdrawals.
Part-time students’ maximum credit timeline:
UCEP
6 academic courses
Certificate
30 credits
Diploma
60 credits
Bachelor
120 credits
Master
40 credits
Joint Master Degree
60 credits
PHD
48 months

C) Moving from higher levels to lower levels
Students who have completed a Level 2, 3 or 4 Program of Study with or without assistance from Cowichan
Tribes are not eligible for assistance at a lower level.

D) Changing, transferring or pausing a program of studies
Where a student changes programs within one of the Levels, transfers to another level, or temporarily pauses
their studies, all academic months for each program, within each level will be counted for assistance purposes.
This may affect the overall funding available to the student to complete their post-secondary education. The
student must discuss the revised education plan with the Post-Secondary Advisor before changing their
program of study.
Students who become eligible for assistance and who have previously completed a portion of post-secondary
studies without assistance from Cowichan Tribes may receive assistance for the balance of their program, but
will not be reimbursed for previous expenses.
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E) UCEP students
For all UCEP students, the maximum time limit for financial assistance will be one (1) academic year, as defined
by the institution offering the program, or, in the case of part-time students, the equivalent of one academic
year. Students are only eligible if they have never received financial support from the PSSSP.
A written confirmation of a successful first term is required for the student to continue on into the next term.
The support for tuition, books and supplies, travel and living costs for UCEP will be the same as that provided
under the PSSSP.

F) Part-time students
Cowichan Tribes considers part-time students as those carrying less than an 80% course load (12 credits).
These students may be eligible to receive assistance for tuition and compulsory fees, books and supplies. Parttime students are not eligible for living allowances or travel costs. Students are eligible to receive funding for
the equivalent of their program length.

G) Summer Programs
May-August courses will only be funded pending available PSSSP funds. Priority will be given to full-time
students enrolled during the September-April academic year who need the summer session to graduate or
meet pre-requisites for the following year; these students must include the summer program in the initial
application. Consideration for summer students will be reviewed on a case-by-case basis.

4.4) Student Incentives
Cowichan Tribes offers the following student incentives:
a.) Academic Achievement Scholarship (Levels 1 & 2)
b.) Strategic Studies Scholarship (Level 2)
c.) One-time degree program incentive (Level 3 or 4)
All PSSSP Scholarships will be awarded subject to the availability of funds and limited to a maximum of
5% of the total number of students enrolled in the PSSSP during the fiscal year.
To apply for these awards, students must submit a completed Award Application Form (Appendix D,
page 25 of these Policy & Procedure Guidlines) with their transcripts no later than June 30 to the PostSecondary Advisor.
A student may only receive one Academic Achievement or Strategic Studies scholarship per year.
Students may receive a level 3 or 4 Incentive only once.
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For all awards students must be enrolled full-time for at least 2 semesters in the year.
This student incentives section is NOT subject to the Appeals Process set out in Section 9 of these
Guidelines.

A.) Academic Achievement Scholarship- Levels 1 & 2
In recognition of academic achievement, Cowichan Tribes may award Academic Achievement Scholarships of
up to $1,000 to students in Levels 1 & 2 who are enrolled and funded as full-time students in 2 semesters , and
who have achieved a grade point average of B or higher in their program of studies. The award will be made
after the successful completion of the academic year and awarded at the beginning of the following school
year. This award will not be given to any student that has been granted an extension year to complete the
program.
B.) Strategic Studies Scholarship – Level 2
Cowichan Tribes may award a Strategic Studies Scholarship of up to $3,500 to full time PSSSP sponsored
students who are enrolled in a program of study that will directly contribute to First Nations achieving selfgovernment and economic self-reliance; eligible programs are those determined to be in demand locally,
regionally or nationally. Student eligibility for the scholarship will be conditional upon successful completion of
one year of the program of study and continuation in it. This award will be given at the beginning of the
following school year.
C.) Incentive – Level 3 or 4
Cowichan Tribes may offer a one-time only incentive of up to $1500 to funded full-time students enrolled in a
Level 3 or 4 program. This may be awarded upon successful completion of the program and presented at the
beginning of the following school year. Exceptionally, if a student has supported themselves for 2 years of a
Masters’ Degree or 3 years of a Doctorate, once assistance has been approved by Cowichan Tribes the student
may receive the Level 3 or 4 Incentive Award.
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4.5) Student Responsibilities
Students must comply with these Guidelines.
Students must maintain good academic standing, as defined by the institution or program at which the student
is enrolled and maintain a minimum grade point average of C+ or higher. Where a student does not maintain
this, their funding may be suspended or terminated, or the student may be put on academic probation.
Students must submit all pertinent documents demonstrating the student’s enrollment and progress in their
program of study, including: admission letter, course timetables, transcripts or progress reports. Registration
and enrollment documents indicating course titles and credit allocation must be submitted prior to the
commencement of classes.
Students are responsible for registering for courses as required by the post-secondary institution and provide a
copy to the Post-Secondary Advisor. Late registration fees are the responsibility of the student.
Students must inform the Post-Secondary Advisor of any changes in their enrollment status from full-time to
part-time in advance of any such change.
Students who intend to drop or add courses must notify the Post-Secondary Advisor in advance of any such
change. Course selection is very important for determining funding eligibility and students may be required to
reimburse Cowichan Tribes for a course dropped without a valid reason. Students adding courses may be
eligible for additional funding assistance, subject to available funds.
Students are responsible for ensuring that the funding received is used for the intended educational expenses,
as set out in these Guidelines.
A student must pay back any monthly living allowance, books and tuition costs provided, where they do not
attend or they quit the program of study after receiving living allowance. Subsequent applications will not be
processed until this is repaid in full, and future living allowance may be garnished until fees are paid back.
Students are required to attend at least 75% of their classes.
Full-time students collecting living allowance must not have an additional income in excess of $1,200 per
month.
Students must keep their contact information, including home address, phone numbers, and e-mail current
with the Post-Secondary Advisor.
Students must submit transcripts within 15 days of the end of each semester; failure to do so will result in
suspension of funding until the student’s file is up to date.
If a student has failed or completed a course or achieved a grade of C+ or better, Cowichan Tribes will not pay
for that course again; the student is responsible for seeking alternative funding or paying for the course
themselves.
Halfway through each semester the student must check-in with their Post-Secondary Advisor by phone, e-mail,
or in person.
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4.6) Academic Difficulties
A.) Academic Probation
If a post-secondary student fails to maintain the required minimum academic standards, fails to complete
courses, fails to meet course requirements during the school year, or otherwise demonstrates a history of
academic difficulties, that student will be placed on probation and will only receive funding through a
Probation Contract.
Academic Probation will be for a minimum of one semester. Under this contract funding is provided on a
month-to-month basis, pending satisfactory reports from the student’s instructors. Living allowance will not
be released until the reports are handed in. Students will receive two written warnings. Warnings may be
given for homework not being completed, unexcused absenteeism and/or not handing in the monthly progress
report.
After the second written warning from the Post-Secondary Advisor funding may be immediately suspended. If
funding provided through a Probationary Contract is suspended, the student will not be eligible again to
receive funding through PSSSP until after the student has completed two full terms or semesters on their own
without assistance through PSSSP. During this time the student must meet the minimum academic standards
set out by the PSSSP funding policy.
If a student’s funding has been suspended and the student completes the required semesters on their own and
also meets the minimum grade point average, the student may make a new application for funding.
While on academic probation a student will only be eligible to receive living allowance by cheque and not
direct deposit.

B.) Termination of Funding
Cowichan Tribes may terminate funding granted to an eligible student in accordance with these Guidelines for
any of the following reasons:







The student makes a misrepresentation or false statement in their Application Package
The student’s academic status changes from full-time to part-time without the student first
notifying the Post-Secondary Advisor
The student withdraws from the post-secondary institution
The student does not maintain good standing at a post-secondary institution in accordance
with the Guidelines.
The student is in breach of their probation contract.
The student does not hand in transcripts
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Where a student has their funding suspended in accordance with these Guidelines, the student must work
with the Post-Secondary Advisor and take all necessary steps to rectify the breach that caused the suspension
of funding. Once steps have been taken to the satisfaction of the Post-Secondary Advisor the student’s
funding may be reinstated.
Where a student has had their funding terminated in accordance with these Guidelines, they will not be
eligible for further financial assistance unless and until the student repays the full amount of the funding
provided. Where a student repays the full amount, they will be considered eligible to apply for future funding.
The student will be notified of the amount owed and will be given the opportunity to discuss repayment terms.
If the student does not respond a repayment plan will start with the finance department.
When a student withdraws from the institution the student must immediately inform the Post-Secondary
Advisor, who will assist the student with the process of withdrawal from the institution.
If the withdrawal is for medical reasons a note must be provided. Students who withdraw from their program
for medical or compassionate reasons may return to their studies and still be considered a continuing student.
A second medical or compassionate withdrawal will significantly impact a student’s ability to complete their
courses within the number of months available per level.
A second withdrawal for any reason will place the student into the category of a student who has temporarily
stepped away from studies. Upon returning to school, the student shall provide a doctor’s note confirming
they are medically able to return to school.

C.) Student Debt Procedures
Each student with a debt will be advised of the amount owing, that action will be taken according to this
policy, and that the student may request a repayment agreement. Quw’utsun Syuw’entst Lelum & Cowichan
Tribes Finance Department will maintain a list of all students who have debts and keep records of debt
balances. Repayment agreements will be held by Quw’utsun Syuw’entst Lelum & Cowichan Tribes Finance
Department and payments collected and/or deductions made according to the agreements. Where there is no
repayment agreement in place, no monies from which to recover debts, or a repayment agreement is in
default, Cowichan Tribes Finance and/or Quw’utsun Syuw’entst Lelum staff will initiate a small claims action.
For all debts students may request a repayment agreement, which will be written to avoid undue hardship to
the student. Where there is no repayment agreement in effect, debts will be recovered from payable amounts
to the students as follows:
a.) For all debts, 100% of tobacco tax payments, contractor payments, lease payments, claim settlements,
and expense reimbursements will be collected from the student (not the family) until the debt is paid.
b.) Students who are receiving living allowance may make an arrangement to repay the debt owed within
their academic year via reduction of living allowance prorated over the remainder of the academic
year.
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4.7) Appeal Process
Where a student believes that they have been unfairly denied access to post-secondary education funding
opportunities by Cowichan Tribes, the student has the right to appeal within 30 days of the denial in
accordance with the following process:
a.) The student shall initiate a preliminary inquiry directly with the Post-Secondary Advisor to resolve
the matter.
b.) If the matter remains unresolved within 10 business days the student must discuss the
recommendation with the Post-Secondary Advisor and Quw’utsun Syuw’entst Lelum Education
Director in an attempt to resolve any disagreement that may have arisen in respect of the
recommendation, including disagreements regarding the application process or interpretation of a
provision of the Guidelines.
c.) If the matter is unresolved within 10 business days of the meeting with the Post-Secondary Advisor
and Quw’utsun Syuw’entst Lelum Education Director, the student may submit a Notice of Appeal
Form to the Cowichan Tribes Assistant General Manager. The notice of Appeal shall be in writing
and shall contain the name, address and placement of the student, and shall state in general terms
the nature of the decision, reasons for the Appeal, and remedial action sought by the student.
d.) The Cowichan Tribes Assistant General Manager shall conduct an investigation based on the
student’s written submission and all other relevant documentation and shall attempt to resolve
the matter.
e.) If the Cowichan Tribes Assistant General Manager is unable to resolve the matter within 15
business days of having received the Notice of Appeal, the Assistant General Manager shall notify
the student that they may request a hearing before the Appeals Committee.
f.) Within 7 days of receiving such notice, the student shall complete the Request for Hearing before
the Appeals Committee delivers it to the Assistant General Manager. This committee is composed
of the General Manager, the Chief, and a member of the Education Committee.
g.) No matter shall be heard by the Appeals Committee unless the student has completed all requisite
submissions. The Assistant General Manager shall notify the student of any deficiencies in the
submission and may set a timeframe for correction of the same. If the deficiencies are not
corrected within the timeframe set by the Cowichan Tribes Assistant General Manager, the appeal
may be disallowed for incompleteness or non-compliance with procedures. If the Assistant
General Manager cannot contact the student via the last updated contact information, the appeal
shall be deemed to be withdrawn.
h.) Upon receipt of a completed Application for Hearing, the Assistant General Manager shall, within 7
working days, forward a copy of the completed Application to the Appeals Committee.
i.) Within 7 working days of receiving the Application for Hearing, the Appeals Committee shall
deliver to the Assistant General Manager a written reply, and the Assistant General Manager shall
forward a copy of the Response to Appeal to the student.

There is no appeal process for funding being exhausted and the decision of the Appeals Committee is final.
The Appeals Committee’s ruling must be consistent with the intent of this policy guide, the PSSSP and UCEP
National Program Guidelines.
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Appendix A
Living Allowance Rates 2017/18 School year
Standard Allowance

High Rental Rate

$1600
$1800
$2000

$1800
$2000
$2200

$1600
$1800
$2000
$2200

$1800
$2000
$2200
$2400

Married student with:
 Employed spouse
 1 dependent
 2 dependents

$1000
$1200
$1400

$1200
$1400
$1600

D

Single Student

$1200

$1400

E

Single Student living with parents

$500

$500

A

B

Single Parent





Married student with:





C

1 dependent
2 dependents
3 dependents

Dependent spouse
1 dependent
2 dependents
3 dependents

Students who have more than 3 dependents are entitled to receive an additional $200.00 per month per
additional dependent to a maximum of $2,400 per month. Student’s living allowances rates may be adjusted
to stay within the yearly maximum of $35,000 (including tuition, books, and supplies). High rental areas are
inclusive to Victoria and Vancouver.
The living allowance rates are established by the Canada Student Loan Program, and are amended from time
to time. Rates are subject to change without notice should Canada Student Loans amend their rates.
Living allowance will be deposited on the last Friday of every month. UCEP students, first year students, and
students on academic probation must collect their cheques. All other students may fill out the direct deposit
form.
Married students who are both going to school will each receive the Married with employed spouse rate.
Should they have children, one student will receive married with employed spouse and dependents, the other
will receive married with employed spouse rate.
Subject to funding availability, students residing in high rental areas may be entitled to receive High Rental
Rate Allowance.
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Appendix B
Finding Information on Eligible Post-Secondary Institutions
For more information or to find lists of Post-Secondary Institutions, please visit:
https://www.aadnc-aandc.gc.ca/eng/1100100033682/1100100033683

The presence of an institution on a list (e.g. CanLearn) does not automatically imply that the program
of study offered is eligible. A program must meet the eligibility requirements below to be an eligible
Program.

Post-secondary institutions designated for Canada Student Loans purposes are considered Eligible
Post-Secondary Institutions.
Public post-secondary institutions are considered to be recognized by the provincial Ministry of
Education.
Private post-secondary institutions may be considered as Eligible Institutions (e.g. if they are registered
with the provincial registration agency – in British Columbia, this is the Private Career Training
Institutions Agency (PICTIA). Consult the Master List to ensure institute is designated.
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Appendix C Notice of Appeal

Quw’utsun Syuw’entst Lelum’
Cultural Education Department
5744 Allenby Road Duncan, BC V9L 5J1
Telephone (250) 715-1022 Fax (250) 715-1023
Crystal.Easton@cowichantribes.com
Name:___________________________________________Level ______ Program_________________________________________________
Address:____________________________________________________
Telephone:__________________________________________________
Email:______________________________________________________

Date:___________ of First
Meeting with PostSecondary Advisor and
outcome of discussion:

Step 1 a)
Up to 10 Business Days Later
Date:___________ of
Meeting with PostSecondary Advisor & QSL
Education Director
Outline the part of the
guidelines discussed
STEP 1 b)
Outcome/recommendations
from meeting with Post –
Secondary Advisor & QSL
Education Director
Step 2A (if required)

Education Department decision:

Up to 10 Business Days Later
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Date:______________
submit Notice of Appeal to
Assistant General Manager




Educations Decision
Reason for Appeal
Action sought by
student

Reason for appeal:

Action sought by student:

Step 2B
Up to 15 days later
Assistant General Manager’s
conclusion
Date:______________

Student Notification:
Date:______________
(Within 7 days of conclusion)


Step 3A (if required)

Request Hearing before Appeals Committee & Forward
Appeal to Committee
Satisfied with conclusion

Student Action:
Within 7 business days of
Student Notification



Date:_______________
Step 3B
Date:_________ Forwarded
to Appeals Committee by
the Assistant General
Manager
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Within 7 business days of
Student Action, above

Step 3C
Date:_________________
Response from Appeals
Committee (within 7
business days of receipt) and
forwarded to the Assistant
General Manager
Step 3D
Date:_____________
Response forwarded to
student from the Assistant
General Manager (within 7
business days)
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Appendix D
APPLICATION for the
Post-secondary Awards for Full-time Students
This application provides the necessary information for the qualification/approval process. Submission of this
application does not automatically indicate approval for an incentive award; the number of available awards is
based on 5% of the total funded full-time students for this fiscal year and achievement of a B average or better.
All applications will be reviewed based on student’s academic achievement, date of receipt, and according to
the funding availability. Student must be enrolled in Post-Secondary education as a full-time student for a
minimum of 2 semesters. Please refer to the policy manual section 4.4 for eligibility.
Name of Student:
Address:
Phone Number:
Institution Name:
Program Name:

_____
Student Signature

_____________________________________________________________
__________________ email: _____________________________
__________________
__________________

_________
Date of Application

CHECK LIST:
Transcripts for the 2017-18 Sponsorship Year
Must meet the deadline
DUE DATE: Applications and Transcripts are due by June 30, 2018 by 4:00 pm. Submissions received
after the deadline will be rendered invalid.
Office Use Only: Student’s funding Level:
Certificate/Diploma (Level 1)
Bachelor’s Degree (Level 2)
Masters Level (Level 3)
Doctorate (Level 4)
Has the student received an Incentive Award in the previous year? Yes
No
Applicant’s Grade Point Average:

Applicant Approved for Award?
If yes, amount qualified to receive:

Yes
$

No
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Appendix E
Travel Assistance Request (Over 100km move)
Home Address:
Training Institution address

Kilometers from home:
One-way ferry cost
One-way flight cost
Total one way cost
Total return trip cost
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