Flood Response, Recovery and Manage ment
Special Edition
Forecast
Stay Up-To-Date!
Check www.weather.gc.ca
and other resources to see
what weather is expected at
your location.

Watch
Be Prepared!
Conditions are favorable
for severe weather. Stay
informed and prepare to
act if a warning is issued.

Take Action
Severe weather is
occurring or is imminent
at your location. Take
proper shelter
immediately.

Plan
Keep Your Family Safe!
Have a plan before severe
weather threatens you!
©James Ouellette
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Resource Phone Directory
Cowichan Tribes—Regular Hours
E: covid19@cowichantribes.com
COVID-19 Navigators ………………………………………………………. T: 250.715.3339
Administration Office………………………………………………………. 250.748.3196
Cowichan Tribes Security ……………………………………………….. 250.732.1449
Social Development ……………………………………………………….. 778.422.2255
Lalum’utul Smun’eem …………………………………………………….. 250.746.1002
Quw’utsun Syuw’entst Lelum—Education ………………………. 250.715.1022


Ya Thuy Thut ………………………………………………………... 250.746.7170



Le’lumel Daycare …………………………………………………. 250.746.5966



Quw’utsun Smun’eem Elementary ……………………….. 250.748.1779

Lulumexun Lands & Governance……………………………………… 236.800.4023
Si’em Lelum Gymnasium ………………………………………………… 250.748.1831
Sustainable Housing Department ……………………………………. 250.715.3302
Ts’ewulhtun Health …………………………………………………………. 250.746.6184


Dental Office ……………………………………………………….. 250.715.3305



Medical Taxi ………………………………………………………… 250.746.6644



Slhexun Sun’ts’a Clinic (Doctor’s Office) ……………….. 250.715.3322

Youth Center ………………………………………………………………….. 250-746.0607

Cowichan Tribes—After Hours
Ts’ewulhtun Health (12:00-1:00pm & 4:30-7:00pm)

250.252.0207

Cowichan Community Security

250.732.1449

Emergency Contacts
Housing Emergency (24/7)

250.715.3302

Infrastructure Emergency (Rick Wilson) 250.525.0453
Urgent Matters (Derek Thompson)

250.732.4962

Children’s Helpline (24/7)

310.1234
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Message From Chief William Seymour

COVID-19 Pandemic Safety
Message from Chief Seymour (Squtxulenuhw)



We all need to follow the latest province-wide restrictions to keep our communities safe.



To stop COVID from spreading, we must reduce our in-person interactions as much as possible.



No social gatherings of any size at your residence with anyone other than your household or core
bubble.



For most people, your core bubble is your immediate household. In some cases, including people
who live alone, your core bubble may also contain a partner, relative, friend or co-parent who lives
in a different household (maximum 2 people from outside your household).



Avoid non-essential travel. No vacations. No visits outside of your household or core bubble.



Wear a mask | Physical distance | Wash your hands | If feeling sick, stay home & get tested.



Avoid the 3 Cs: Closed Spaces, Crowded Places and Close Contact Situations.



Help is available—there is no shame in contracting the virus.



A nurse may call you if there are cases in community — please answer and help us protect our community.



For COVID-19 support call 8-1-1 or contact Cowichan Tribes COVID-19 Community Navigators
250-715-3339 or email: covid19@cowichantribes.com

For up to date information www.cowichantribes.com
Quw’utsun Newsletter
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Message From Derek Thompson, A/ General Manager

“Come out and fight! It is a good day to die. Thank you for making me a human being. Thank you for helping
me to become a warrior. Thank you for my victories, and for my defeats. Thank you for my vision, and for the
blindness in which I saw further. You make all things and direct them in their ways, Oh Grandfather. And now
you have decided that the human beings will soon walk a road that leads nowhere. I am going to die now.
Unless death wants to fight! And I ask you for the last time - to grant me my own power to make things
happen.”
»» Chief Dan George in his starring role as ‘Old Lodge Skins’ from the movie Little Big Man (1970),
in which he was nominated for an Academy Award and a Golden Globe ««

The time to make things happen is now. The time to seek out our individual and shared power is now. We
may have been set on a journey that has led to nowhere, and we may have experienced many defeats and
blinding pain. We’re on a new journey now and the passage we are charting will ensure a collective victory
for all of our people. There will be plenty of room in our canoe for healing, growth and the recognition of our
language, identity and being. We all come from epic and eternal forebears that fell from the sky, and it is this
genetic code that lives in every one of us both as proud human beings and as mighty warriors. Let us direct
each other to all that is good and whole, strong and resilient, and determined and dignified. Let us once again
reach the highest levels of self-respect, collective nobility, and a community that meets every adversity with
endurance and grace. Let us be the New Ancestors that seek out and grant a new power in which we all
succeed, we all know happiness, and we all know the true worth of our spirit.

» STAYING SAFE, CALM AND CAREFUL «
Again, it is worth noting that the COVID-19 global pandemic is not over. In the province of BC, across the
country and all over the world the numbers of reported COVID-19 cases dramatically increased. In November
there were ~25, 000+ cases in BC, ~315, 000+ in Canada, and ~56, 000, 000+ around the world. The numbers
continue to show a steady increase across the province, country and world, and the troubling aspect of this
continuing surge is it seems to be related to human ignorance and indifference. The global pandemic is not
over, and it’s important to adjust our individual and collective attitudes to that of understanding and concern. There continues to be consistent provincial directives to ensure the overall safety of everyone, and the
positive messaging that serves to provide a sense of certainty. At Cowichan Tribes we have aligned our
efforts with the Provincial Health Officer’s directives and have been diligent at creating the appropriate
responses, plans and policies in line with Work Safe BC to ensure that all of our staff is safe while at work. We
will continue to adjust our plans and policies in accordance of the changing situation of COVID-19. It is
important for all Cowichan Tribes Members to stay informed, adhere to the provincial directives, and to
dramatically adjust our attitudes about the importance of keeping everyone safe against the spread of COVID
-19 in our community and organization.
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Message From Derek Thompson, A/ General Manager

» BEING RESPONSIBLE FOR THE GOOD OF EVERYONE «
As a First Nations community we are at a greater risk for the spread of COVID-19, and as the largest First
Nation in the province this becomes altogether highly problematic in terms of a response and the management of people infected. There is only one word that can best describe the situation that we would be in if
the virus becomes out of control in our community, and that is it would be a - nightmare. It is critically important to always reflect on our attitudes and beliefs in an effort to make conscious and careful decisions
about your life and lives of others, and when we do so we learn that we are not only making decisions for the
benefit of self but for the benefit of all. There is no room to compromise, neglect or otherwise disregard the
provincial directives that are in place to ensure everyone’s safety. It is all of our responsibility to uphold these directives as much as it is our individual efforts that will determine our ongoing response to stop and limit
the spread of COVID-19 in our community and organization.

» COWICHAN TRIBES ANNUAL AUDIT MEETING & OPEN HOUSE «
The Cowichan Tribes Annual Audit Meeting was hosted virtually on the evening of Thursday, November 26,
from 6:00 pm - 8:00 pm, and we also held a virtual Open House in the afternoon from 1:00 pm - 3:30 pm. The
purpose of the Annual Audit Meeting is for Chief and Council to present to its membership an independent
and transparent review of the organization’s financial performance and position. It is also an opportunity to
present our Cowichan Tribes Annual Report that outlines the previous year’s achievements and successes.
The purpose of the Open House is to feature our various departments in an effort to inform membership
about the services and programs that are provided. We will continue to organize these annual events in an
effort to inform and engage membership as well as make every effort to improve the services that we
provide the community. Thank you to everyone who attended and participated in our online event.

» COWICHAN TRIBES FLOOD RESPONSE «
Early this year the Cowichan Valley experienced the worst flooding it had recorded in recent decades, and
the downpours certainly impacted our community. We were quick to respond and have sustained our flood
response throughout this year, and will continue to do so into 2021. We will be creating an Emergency
Response type position within our organization that will continue to establish an organized and effective plan
to assist members in times of local and provincial emergencies. We have also dedicated this December
Newsletter as a Special Edition in an effort to inform membership about emergency preparedness and about
the activities that we’ve worked on this year. I would like to acknowledge the excellent work of Sabrina
Elliott, Cindy Hlus and Darryl Tunnicliffe for managing our flood response work over this year and into 2021.

» COWICHAN TRIBES OPIOID CRISIS RESPONSE «
The Cowichan Tribes Opioid Crisis Response Task Force concluded its work on October 30 th and presented a
preliminary report and recommendations to Chief and Council. A key recommendation from this process that
we heard from the community is to continue to engage the membership on issues of
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Message From Derek Thompson, A/ General Manager

the opioid crisis, detox and treatment, and the broader social and health causes of mental wellness and
addiction. Chief and Council have directed the General Manager to start a Cowichan Tribes Opioid Crisis
Response Working Group (Working Group) that will simultaneously continue this important work and to
implement the recommendations in an effort to improve on our response to assisting those dealing with drug
addiction. The Working Group will be comprised of mental health professionals that will work over the next
six months (December 2020 - May 2021) in an effort to create a Final Report and Key Recommendations, and
we’ll use this report to inform how we will continue to respond to these issues over the immediate and long
term.
While we keep going with our efforts at Cowichan Tribes I am making a plea to each and every one of you in
our community to start the work of healing yourself, of building family relations, of talking with each other,
and to begin to come to terms with the unresolved grief and trauma that often feeds drug and alcohol addiction. There is work that you can start today, and that is to take the time to reflect on what you can do to
better the life and circumstances with those family members and friends around you - your children, extended family, your significant other, your grandchildren, your friendships, your self.
To our children and youth in our community - the time to embrace your future is now. I say to all of the
young people in our community that - you are important and you all matter to us and we all care about you
and your life, your dreams, your ambitions, and your place in our community. A future of your happiness and
prosperity will be based on what you choose to do now, on what you plan for yourself today, and how hard
you will work for what you want in life. I also want to say to our young people that if you are having troubles,
facing defeat of any kind or need help in any way to please reach out to anyone of us at Cowichan Tribes and
we pledge to make every effort to support you. We only ever want you to succeed in life and to be happy in
whatever you are doing, and to be healthy in mind, body and spirit. We love you and you matter to us.

» CHRISTMAS 2020 & NEW YEAR 2021 «
This year has been altogether uncertain, stressful and difficult for many of us. It has been all that more worrying for our Elders and those dealing with serious health issues. COVID-19 has redefined our attitudes, beliefs and behaviors about our perspectives of personal safety and community protection. The global pandemic has also caused us to reflect on the urgency to look out for one another in an effort to spread kindness,
calm and care. If we are to see any semblance of certainty in 2021 in regards to COVID-19 I am echoing the
directives set by Dr. Bonnie Henry, and that is over the Christmas Season and for the hope and celebration of
the New Year I strongly encourage all of you to stay home and limit your interactions with people in your safe
bubble. This also means that you must not gather with people from outside your household or core bubble.
We should only be out of our homes for essential reasons and to always wear a mask, to always practice
physical distancing, to always wash our hands, and to always follow the provincial directives.
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Message From Derek Thompson, A/ General Manager

On behalf of the Cowichan Tribes Chief and Council and the Operational Leadership Team I would like to
extend to all of you a very Safe and Merry Christmas and a most Safe and Prosperous New Year.

Respectfully Yours,

Derek Thompson
A/General Manager
Cowichan Tribes

Christmas Closure
Cowichan Tribes will be closed on
Monday December 21, 2020. We will
resume regular business hours on
Monday, January 4th with a continuation
of essential services and working from
home.
I encourage you all to remain vigilant in
your daily practice of social distancing,
washing your hands and limiting contacts
with individuals outside your household.
The health of employees and community
are our utmost priority.
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Message From Flood 2020 Team

Flood 2020 Team:
Cindy Hlus, Darryl Tunnicliffe & Sabrina Elliott

Flooding is a common experience for some living on the traditional lands of the lower flood plain of the
Cowichan Watershed. This past February, however, flood water flows were the highest on record and this
event intensified feelings of vulnerability for those living by the river. Climate change is the latest culprit
increasing flood risk; winter storms bring heavier rainfall and rising sea levels raise the height and reach of
flood water.
In the following pages our team shares information that will:


help you prepare for potential flooding this winter; and,



bring you up to date on long-range plans to improve “holistic” management of the Cowichan
Watershed which includes protective infrastructure to keep people safe, mitigate future flooding
and protect vulnerable environmental areas (i.e. fish habitat) and property.

There is also a story by Jared Qwustenuxun Williams about the changes he’s seen over his lifetime to the
vitality of the river; and, an overview by Darryl Tunnicliffe of impacts on the “Cowichan Watershed: Past,
Present and Future.”
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Message From Flood 2020 Team
Flood 2020—From Response to Recovery
On January 31, 2020, the Cowichan Valley Regional District (CVRD) declared a state of local emergency as
river water levels quickly rose from heavy rainfall. Cowichan Tribes staff immediately responded by setting
up the Siem Lelum Gym as a temporary Reception Centre to comfort evacuated community members and
visitors and offer short-term lodging. The Gym was then transformed into a Flood Support Centre. Cowichan
Tribes staff and several partner agencies such as Emergency Management BC (EMBC), Canadian Red Cross,
and First Nations Health Authority (FNHA) staffed the Centre to provide a wide range of information on
cleaning up after a flood, mental health supports, and to answer questions about insurance or Disaster
Financial Assistance (DFA) for those affected by the flood. Finally, to ensure safe re-entry into homes, Rapid
Damage Assessments (RDAs) were conducted. BC Housing lead this task with assistance from Cowichan
Tribes staff and volunteer community members as well as the FNHA Environmental Health Officers. A red,
yellow or green notice on a home’s door signaled an RDA was done to check for health and safety issues.

Recovery
Community members who experienced flood-related property damage were encouraged to apply for the
provincial Disaster Financial Assistance (DFA) program. Cowichan Tribes also offered to work with DFAeligible members to retain a qualified contractor to complete designated home repairs and assist with proper debris disposal. To date, the Flood 2020 team is assisting members to make the most of their DFA funds
to repair and restore their homes. Work is also underway to potentially lift select homes that were impacted
by the February 2020 flood event.

A Recovery Manager was hired in March to manage the repair or reconstruction of damaged infrastructure
and lead “build back better” strategies to mitigate future flood risk. On page 25 you will find various recovery or infrastructure projects planned to better protect lives, homes and property. These initiatives involve
significant collaboration with provincial and federal partners such as EMBC and Indigenous Services Canada
(ISC) as well as regional partners such as the CVRD to implement infrastructure upgrades to roads and dikes.
Cowichan Tribes is also working in partnership with the CVRD to prepare for various flooding conditions
this winter. Currently, staff from both organizations are meeting to coordinate our emergency planning
specific to flood response activities. This includes developing a sand bagging strategy to deploy in December.

Shout Out!
The emergence of COVID 19 in mid-March interrupted our opportunity to thank all those who have provided support during and after the flood. Therefore, on behalf of Cowichan Tribes and the Flood 2020 team, we
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Message From Flood 2020 Team
would like to raise hands in appreciation to our community partners: BC Housing, CVRD, EMBC, FNHA, ISC,
Island Health and the Canadian Red Cross. We also owe many thanks to the Cowichan Tribes departments
and their staff for their outstanding support: Sustainable Housing, Operations and Maintenance, Lulumexun
Lands, Embracing Life and Community Safety, Ts’ewultun Health Centre and Finance. There are also individuals to be acknowledged who stepped up to assist when needed, especially in carrying out the RDAs: James
Ouellette, Lemo Smith, and Matt Thomas.

I would especially like to acknowledge members of the Flood 2020 team who have remained busy supporting
the community’s recovery from the flood these last 8 months. Sabrina Elliott has been our constant in engaging with community members during response and recovery activities. Her patient, caring approach and
strong advocacy skills have helped community members navigate through their DFA applications and other
flood recovery processes. Darryl Tunnicliffe, P.Eng, wears many hats and in his role as Recovery Manager he
is passionate about employing his full scope of engineering and project management skills to make a difference. He is also dedicated to ensuring a “holistic” approach to the future management of the Cowichan
Watershed.

Online resources to check out for more information: CVRD—www.cvrd.ca, Canadian Red Cross—
www.redcross.ca and BC government—www.preparedbc.ca. In addition, monitor our Cowichan Tribes
website and Facebook postings for ongoing updates and upcoming training events to enhance your own and
the community’s capacity to respond to emergency events.

If you have any questions for our Flood 2020 Team, please call and leave a message at 250.715.3333 or email
us at 2020flood@cowichantribes.com.

Be Safe. Be Ready. Be Hopeful.

Cindy Hlus
Flood 2020 Team
Emergency Response and Recovery
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Flood Response, Recovery & Management

FLOODS CAN HAPPEN ANYWHERE

DON’T WORRY, BE READY
Obtain home insurance
with flood coverage.

Talk to your insurance provider about your risk and
additional steps you can take to protect your home.

Protect your valuables by storing them
in waterproof containers on shelving
above potential water levels or moving
them to upper floor
Keep eavestroughs
clean and downspouts
directed well away
from the home
Add window wells and
covers to windows that are
near or below ground level

Install a backwater
valve. Keep it in
working order

Find your floor drain and make sure
nothing is covering it like boxes, furniture
or carpet

Ensure your landscaping
is properly sloped away from your
home and remember to clear and
trim away blackberry bushes from
around your Septic System

Install a sump pump, backup pump and
power supply. Ensure all are in working
order and test them regularly

Quw’utsun Newsletter
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Flood Response, Recovery & Management

Be Prepared

You can be ready to
protect yourself and your
family from flooding

Before, During & After a Flood

BEFORE: BE READY









Know the risks where you live, work and play. We
live in a flood prone area so monitor flood conditions
and listen to local weather warnings and alerts.
Make sure you have homeowner or renters insurance.
Have an emergency plan and practice it with your
family. Agree on an emergency meeting place to
reconnect or a safe place where people in your
neighbourhood can muster, if needed.
To learn more see page 14.
Know and practice evacuation routes. Plan where to go
and how to get there if you need to evacuate or get to
higher ground.
Prepare a “grab and go” emergency kit for each family
member including your pets. See page 16 to learn
more.

Be safe and informed by downloading these handy apps:
CivicReady:
https://www.cvrd.ca/2276/Emergency-Notifications

Red Cross Be Ready:

Flood Warnings
and Advisories
High Streamflow Advisory:
Rising river level with
possible flooding in low
lying areas.
Flood Watch:
River levels approaching or
may exceed the riverbank.
Flooding may occur in areas
adjacent to the river.
Flood Warning:
River levels have exceeded
the riverbank with flooding
of area. When a flood or
flash flood warning is
issued, head for higher
ground and stay there.

https://www.redcross.ca/how-we-help/emergencies-and-disasters-incanada/be-ready-app

WHO TO CONTACT IF FLOODING IS OCCURING IN AN AREA WHERE YOU LIVE
Call 911
Emergency Management BC
24 hour emergency line: 1-800-663-3456
Quw’utsun Newsletter
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Flood Response, Recovery & Management

DURING: IF YOU MUST LEAVE YOUR HOME
Rising water levels may indicate your home will become unsafe to be in. An “evacuation order” is issued
by local authorities based on factors such a threat level, weather forecasting and access to evacuation or
egress routes. Evacuations are often only temporary, however, it can be difficult and emotional. Make it
easier by ensuring your family is prepared.












Listen to local radio, watch the news and/or check social
media sources for possible flood warning reports of floods
in progress.
Follow evacuation alerts or orders by being able to
evacuate on a moment’s notice. Meet with any emergency
officials who come to your door.
Before leaving your home, lock all doors and windows and
shut off all gas, water and electricity. Ensure valuables and
furniture are as high off the floor as possible or moved to
an upper floor.
Check on neighbours to ensure they are aware of the
situation and able to self-evacuate.
Reach for your ‘grab and go’ emergency kit and follow
safety instructions. Check out page 16 for more info.
Avoid walking or driving through flood water; it can be
deeper than it appears. Be especially cautious at night
when it is harder to recognize flood danger.
Stay away from flood waters and fast-moving rivers.
Keep children and pets away from flood water.

Evacuation Stages
Evacuation Alerts:
A warning about an
imminent threat to life,
property and people in a
defined area; be ready to
leave on short notice.

Evacuation Order:
Issued by local authority
for people to leave the
area immediately.

Evacuation Rescind:
Evacuation order is lifted
and people may return.

Cowichan Tribes is committed to supporting the community during an evacuation.
Community members and families directly impacted and displaced by a flood are encouraged to
register at a local reception centre. During the most recent flood, the Siem Lelum Gym was a
designated reception centre as well as the CVRD Cowichan Community Centre.
Reception Centres provide a first stop or place for evacuees to find supports such as food, lodging,
clothing, medication replacement as well as family unification and mental health services. Check CVRD
or Cowichan Tribes Emergency webpages or Facebook for a local reception centre nearest you. You
may also want to register online with the Red Cross after evacuation
or call 1-800-863-6582.
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Flood Response, Recovery & Management

AFTER: RETURNING HOME OR RE-ENTRY













Continue to take precautions and follow directions from local authorities. Return home only after
evacuation orders are rescinded or lifted and it is safe to do so.
Notify your insurance company. Home owners, renters and business owners may be interested in
learning about Disaster Financial Assistance on page 18.
Look out for a community Flood Support or Resiliency Centre where there will be information and
resources on how to safely plan your return and re-entry into your home. This could include building
assessment, clean up information, health & counselling support and insurance questions.
Before returning home, make sure there is a safe water supply and adequate sewage disposal
system in operation. Check for any boil water advisories for your area.
Do not use food or water that may be contaminated. When in doubt, throw it out!
When you get home, there may be a red, yellow or green notice on your door. BC Housing-led
teams with Cowichan Tribes members and FNHA Environmental Health Officers work together to
conduct Rapid Damage Assessments. These identify homes and properties affected by the flood
(i.e. flood water in the crawl space/basements or septic issues)
Minimize contact with flood water- wear protective clothing, boots, safety glasses, hard hat, rubber
gloves and a dust mask.
Do not use appliances, heating, pressure or sewage systems until electrical components are dry
and have been inspected by a qualified electrician.
Properly dispose damaged and contaminated items from your home.

Do you recall seeing one
of these on your door?
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Flood Response, Recovery & Management

BUILD A GRAB-AND-GO BAG
You may need to leave immediately in the event of an emergency. Be ready to go by having a
smaller version of your emergency kit in an easy-to-access place in your home. In addition to
having one at home, create grab-and-go bags for your workplace and vehicles that contain:

Food (ready to eat) and water
Phone charger and battery bank
Small Radio (battery-powered or
hand-crank)
Flashlight (battery-powered or
hand-crank)
Extra batteries
Cash in small bills

Small first-aid kit and personal
medications
Personal items and toiletries
(such as an extra pair of glasses
or contact lenses)
Important documents
(such as a copy of your emergency
plan or insurance papers)
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Flood Response, Recovery & Management

EMERGENCY KIT SUPPLIES
Put your supplies in one or two containers, such as plastic bins or duffel bags. Store them in
an area of your home that’s easy to get to, such as a hall closet, spare room or garage.





Non-perishable food
(3-7 day supply, with
a manual can opener)
Water (four litres per
person, per day for
drinking and sanitation)









Phone charger, battery
bank or inverter



Radio (Battery powered
or hand-crank)





Flashlight (Battery
powered or hand-crank)





Extra batteries



Personal items (such as
an extra pair of glasses
or contact lenses)





First-aid kit and medication
Important documents (such
as a copy of your emergency
plan or insurance papers)
Cash in small bills
Garbage bags and moist
towelettes for personal
sanitation
Seasonal clothing and sturdy
footwear
Emergency blanket
Dust masks (if you live in an
area that's prone to
earthquakes)
Whistle
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Flood Response, Recovery & Management

Community Recovery
Disaster Financial Assistance
Q: What is Disaster Financial Assistance?
A: Emergency Management BC (EMBC) administers the Disaster Financial Assistance (DFA) program. It is to
help individuals and communities recover from uninsurable disaster or emergency events caused by
natural hazards such as floods, windstorms and wildfires. Not all emergencies or disasters, however, qualify
for this financial assistance. DFA is also not a substitute for private insurance; it only replaces or restores
the basic “necessities of life.”
In February 2020, the Cowichan Valley Regional District declared a State of Local Emergency for the region
that was in effect for two weeks. This made the Disaster Financial Assistance (DFA) program available to
homeowners, tenants and business owners whose principal residence or property was affected by overland
flooding.

Q: Who Can Apply?
Once DFA has been approved for a disaster, there is an application process to complete within 90 days. All
applicants should first check with their insurance agent to determine if their current insurance policy
provides coverage for their flood-related damage and content loss.
Those who apply for DFA may have a DFA evaluator visit to assess home and/or property damage and
complete a report to EMBC. If a claim is accepted, a settlement payment is offered. Please keep in mind,
contents such as art and collectibles or items located in basements, crawl spaces or similar low-lying
storage areas may not be claimable. The same may be the case for home damage caused by inadequate
drainage due to lack of maintenance.
To support community recovery efforts after the February flood, Cowichan Tribes offered to work with DFA
-eligible applicants to complete flood-related damage to their homes. This included helping retain a
qualified licensed contractor to deal with repairs identified in the DFA evaluator’s report and assist with
proper disposal of damaged or contaminated household items.

Disaster Financial Assistance information is available at
www.gov.bc.ca/disasterfinancialassistance
or call toll-free 1-888-257-4777
Quw’utsun Newsletter
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Time to Heal
Support through the Stages of a Disaster
The Flood 2020 Team recognizes the tremendous stress our community faces during flood season.
Guidance through the several stages of adjustment when facing evacuation, relocation and rebuilding after a
disaster will help reduce some of the stress and worries we face. We have all witnessed the shock, anger,
depression and hopelessness either first hand or through our family members when in a disaster. Focusing
on the future and planning for safety, security and comfort is a good way to move forward in a positive way.
The Flood 2020 Team has worked with multiple families as they repair their homes or heard some
community feedback about what they experienced during this year’s flood. We also work with multiple partners who can support. One is “Time to Heal” local providers of counseling services. They have kindly shared
some words of encouragement and advice listed below:
Healing in the aftermath of a disaster such as the 2020 Flood is a process of grief and renewal.
It may feel overwhelming and impossible. When stressed, our bodies go into survival mode. It can be hard
to make decisions or act. Some people may feel frozen; others may want to lash out to prevent more
change. We may go back into unhealthy habits or coping mechanisms. We do this to protect our
short-term comfort, to regain control, to avoid falling apart. When stressed, it can be hard to remember our
long-term vision.
After a disaster, emotions are high one may feel overwhelmed or grief stricken and unable to process all of
their surroundings. Once these initial reactions cool off, one may experience multiple thoughts and behaviors. What you are going through is common:








Take a moment to breathe through it all as you may feel more irritable or moody than usual.
Maintaining regular sleeping and eating habits might be hard.
Reach out for support for both the emotional and the physical work. The elders, mountains and family
are great support systems or community registered counseling services.
In a disaster many lose belongings, appliances, or cultural items which may feel traumatic as they represent memories and sacredness. Your memories will stay in your heart and in the hearts of your family.
Disbelief and shock may make it hard to concentrate and make decisions. When we let go, we open opportunity for healing.
Breathe and imagine the future you desire for your children and grandchildren. In loss and transition,
there is an opportunity for transformation and creating a new future. Your children and your
grandchildren will learn your teachings, your values, your wisdom, and your heart. They will learn your
sacrifices and your hopes for their future.
Take small daily positive actions. One day it may be clearing out a box, another day it may be a walk at
the river. Doing one positive manageable task each day will get you through a challenging recovery, one
step at a time.

During and after a disaster can be a difficult time to take care of yourself; there are often many other worries
that can weigh down your heart and mind. Therefore, prepare and have a plan on how you will take care of
yourself and stay safe in the event of an unexpected emergency. This will give you a better sense of security
just when you might need it the most!
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HOME INSURANCE
By Chris Pegg, Coast Salish Insurance
Our homes are the heart of our families. They contribute in so many ways to the wellness of the
Cowichan Tribes Community from the youngest to the oldest members. Over the past ten years Coast Salish
Insurance has had the privilege to work with Chief & Council and Administration to protect this valuable asset
with home insurance.
There are various categories of homes in the Cowichan Community. For example, there are privately
owned homes, privately owned Elders homes, Cowichan Tribes-CMHC (Canada Mortgage and Housing
Corporation) homes and rental accommodation. Each category should be looked at separately for insurance
purposes to fit the insurance to the risk. It is important to take action to insure your family and that valuable
belongings are protected. Take the time to connect with an Insurance Agent or Broker to learn more about
what options are available and suited to you and your family’s needs.
With the presence over the past few years of extreme weather events, (high winds in December 2018
and floods in February 2020) insurance becomes even more important! The Flood 2020 Team has the
foresight to work with community members to promote the importance of emergency preparedness and
steps to take to protect one’s family and home.
An insurance program available to Elders is the “Cowichan S’ulhween Home and Contents Insurance
Program.” This program is designed to help protect Cowichan Elders from extreme weather events. With the
assistance of The Alliance of First Nations Insurance (a national program) we have created an “umbrella”
insurance policy protecting the homes and personal belongings of eligible Cowichan Elders. As well this
program provides for extra living expenses for those Elders that may have to temporarily live away from
home in the event of a catastrophe.
If you are a Cowichan Elder (aged 60 years & older), you can be enrolled in this program and will
receive a package containing a Certificate of Insurance with details of your coverage. It is important to
become familiar with this information. If you have questions, please follow up with Chris Pegg who is
qualified to answer your insurance questions. The Flood 2020 Team can provide contact information for
Coast Salish Insurance or pass along a name and number to Coast Salish Insurance so they can follow up
with you on insurance information or advice.

Christopher Pegg
COAST SALISH INSURANCE
Tel: 250-246-5275
Cel: 250-732-2527
Christopher@coastsalishinsurance.ca
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Enter for your chance to win!

CONTEST
The Flood Team will be giving away weekly prizes to help
community members build a Grab and Go Bag—prizes will include a
First Aid Kit, a radio, gas cards, and other surprise items!

Stay tuned for a GRAND PRIZE
To follow our contest, check out the Cowichan Tribes Facebook page for
weekly questions and contest details.

To enter: email or comment on our Facebook post

Kids Contest
We will have a colouring contest for the children to join in on the
fun and win a prize. Print off the coloring sheet on the next page and email us a
photo of the finished page. We will ensure your child's name is entered into
the draw for a chance to win a prize.

Email: 2020flood@cowichantribes.com with submissions
Quw’utsun Newsletter
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We can keep supplies that will help us if a disaster happens.
Put together a disaster supplies kit today!

Colouring Contest please email a picture to: 2020Flood@cowichantribes.com
Name: _______________________________________________
Quw’utsun Newsletter
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Perspectives on the History of the Quw’utsun Stalo
This is the first article written by Jared Qwustenuxun Williams who will be contributing a series of writings
on the Quw’utsun Stalo (Cowichan River) in this and upcoming Newsletters.
It’s not hard to see the changes our river has undergone, even in the
most recent years. I hear elders talk about so many fish that if you could walk
on fish you could walk across the river. Luschiim said to me the other day,
“No one alive has seen really lots of fish.” We talked and talked about how
the old elders from when he was a boy would talk about how in their youth
they saw runs that lasted days. I couldn’t help but think about talks with my
father about the runs he saw, and how I thought these were “really lots”. My
dad, Sid Williams, talks of times when there were so many fish in the river
they’d push each other onto the banks and how those runs lasted hours. As a person of this new world it’s
hard to fathom tens of thousands of fish pushing their way up river in a single run. I told Luschiim how I’d
thought my dad had seen really lots and he just laughed. I’ll always remember Uncle Peter Williams telling
me how he still holds the record for the biggest Spring Salmon caught in the Cowichan, 68lbs in the 1960’s. I
bet the sxuyus was delicious! Our elders know a river many of us have never seen, a river with many tributaries, teaming with life, and running with near constant flows.
Just yesterday I was on my way spearing and passed one of my cousins who was coming out of the
woods with their dip net. I asked how their day was and jokingly asked how many they catch in their net at
once. He just looked at me and said, “well… one?” Keeping up my humour I said, “Muy, I used to catch three
in one net when I was a boy!” He just laughed and said he’s only ever caught one at a time. As he walked
away I felt old, when I would go dip netting as a boy I can remember frequently catching two or three fish at
once in my dip net. I remember because my dad, or one of my uncles, would jump down the bank and help
me pull them in. We used to joke about catching four coho at once, but only ever caught three max. But in
the 10 years between my age and my cousins age that much had changed.
So when the Flood Team asked me to “help with a write up for the newsletter on the history of the
Cowichan river” my mind just went racing. Our river in the centre of our land, it’s our highway, it’s our food
source, it provides us with freshwater and spiritual cleansing. Our river is the blood of our nation. How could I
write its history in a couple pages? As you can see I’ve barely scratched the surface and I am nearly at the end
of the page. So, to do our river some semblance of justice, I have committed to doing a multi segment piece
on the history of our river. Let this first installment be an introduction to the stories to come. Let this story
serve as an invitation to elders and knowledge keepers who want to share their stories of the river to reach
out to me, Jared Qwustenuxun Williams, and together we can share your stories with our whole community
in our newsletter. It is a great honor to have been asked to do this work, I look forward to the stories to
come!
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COWICHAN WATERSHED Past, Present and Future
River History
Prior to the 1850s, the Cowichan River existed in its natural state
that included many rapids and 30 waterfalls. Then logging came
to Cowichan Lake and decisions were made that changed the river forever. Logging companies saw the river as a way to transport
logs to the ocean. To do so required major destructive works including using explosives to blast away significant rocks and also
eliminate 29 waterfalls. This changed the river into a giant slide.
Pools, fish habitat and the important riparian areas were all damaged by these works but that was not the end of it. In addition to
the in-river blasting, the watershed was forested and then develAllenby Road Bridge & Somena village, circa 1910
oped with industrial, commercial, and urban areas. The river
was straightened to support infrastructure and/or protect bridges and communities. All of these activities
impacted the watershed and river behaviour resulting in reduction in fish habitat, increased gravel sedimentation, and loss of sacred sites.

Present
Our community and lands have been placed at risk because of the historical works throughout the watershed. Today, we continue to see high rates of gravel building up in the lower river system (sedimentation),
decreased salmon returns, and increase rates of flooding and drought. Many of these issues have to do with
the historical river and watershed disturbances but, increasingly, climate change is playing a role. Cowichan
Tribes has some good flood mitigation works in the river in recent years, but only within the floodplain area
where the majority of our community lives.

Future
Cowichan Tribes is increasing our understanding of the nature of
the current issues we see today and are implementing plans to
return the river to a more naturalized state. In order to manage
the risks, we must look at the entire watershed so we are not just
reacting to issues created upstream.
A new flood management report is due at the end of 2020. It is
based on the latest climate change data and models. This report
makes several new recommendations including, for example, the
minimum construction heights when building in the floodplain.

Drought conditions in Cowichan River (with Tim Kulchyski)
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COWICHAN WATERSHED Past, Present and Future
Next Steps
There is much work that will be done. Over the next
several years, we will implementing new works that
will endeavor to return the river to a more
naturalized state, making the watershed more
resilient to flooding, drought, and improving fish
habitat.
Early in November 2020, Cowichan Tribes was
awarded $24M in Disaster Mitigation & Adaptation
Funding (DMAF) for $38M in projects to address the
impacts of Climate Change. This funding supports
work across Cowichan River Watershed.

Sediment management in-progress

We are taking holistic view of flood and drought mitigation
measures and will work together with our neighboring
communities to identify sustainable solutions.

Residential


Define required construction standards for homes within the floodplain.



Raise select homes impacted by the February 1st, 2020 flood.

Infrastructure


Repair flood-damaged infrastructure (roads
and dikes).



Minimize flooding through design.



Upgrades existing infrastructure.

Floodplain/Lower River


Community engagement and consultation
for floodplain issues.



Sediment management.



River embankment and erosion protection.



Off-channel flood storage and habitat enhancement.



Road & river stabilization.

Salmon swimming upstream immediately after
re-connecting the river at the conclusion of
sediment management works.
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The order is in effect from November 19, 2020 at midnight to December 7, 2020
at midnight.
Social Gatherings or Events
No social gatherings of any size with anyone other than your household or core bubble. All
events and community-based gatherings are suspended.

Core Bubble:
For most people, their core bubble is their immediate household. For others, their core bubble
may contain a partner, relative, friend or co-parent who lives in a different household. This
should be a maximum of two people outside of those living in your immediate household.

Mask Requirements:
Masks are now required for everyone in all public indoor settings and workplaces. People who
cannot put on or remove a mask on their own are exempt.
 Employers are expected to enforce the mandatory mask policy with both employees
and customers
 A customer can be refused entry or service if they do not wear a mask

Travel Advisory:
TRAVEL ADVISORY

At this time, all non-essential travel should be avoided. This includes travel into and out of B.C.
and between regions of the province. For example:


Do not travel for a vacation



Do not travel to visit friends or family outside of your household or core bubble

What is Essential Travel?
Individual circumstances may affect whether a particular trip is considered essential or nonessential. Essential travel within B.C. includes:


Regular travel for work within your region



Travel for things like medical appointment and hospital visits
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Have Symptoms? Or Mild Symptoms?
Get Tested for COVID-19!
Call: 1-844-901-8442
Island Health COVID-19 Call Centre
Symptoms:


Cough or worse chronic cough



Fever



Chills



Shortness of Breath



Body aches and pains



Headache



Stuffy or Runny Nose



Loss of smell



Sore Throat & Painful swallowing



Loss of appetite



Abdominal (stomach) pain



Nausea & Vomiting



Diarrhea



Feeling very tired (fatigued)



Loss of smell or taste



Pink eye



Confusion or Dizziness



Skin rashes or discoloration of fingers or
toes
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WASH YOUR HANDS OFTEN

CLEAN & DISINFECT

wash with soap & water for
20+ seconds or use alcohol based hand sanitizer

frequently touched
objects & surfaces

MASK UP
masks are now required
for everyone in all public
indoor settings and
workplaces.

STAY HOME
if you are feeling sick

Q-p’aythinum

COVER MOUTH AND
NOSE

AVOID TOUCHING
your eyes, nose & mouth.

cough and sneeze into
your elbow

Tsatsukwtul'

NO SOCIAL
GATHERINGS

SOCIAL DISTANCING

of any size with anyone
other than your household

keep distance from people
2 meters or 6 feet
NOT WELL?
be sure to get tested
Call 1-844-901-8442
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Do:


Wear a mask in all public places, crowded places,
inside stores, on public transit

Don’t:



Wear a mask and maintain physical distancing
(6ft) in public areas



Touch your face, eyes, or mask while
wearing



Make sure it fits snug, over your nose, under
your chin, with no gaps



Wear a loose or damaged mask



Remove the mask to talk to someone



Bring a clean fabric mask ,in a clean plastic bag,
i.e., Ziploc bag, when you go out





Bring hand sanitizer & hand wipes

Mix clean masks with dirty masks, keep
them separate in either a clean or dirty
bag



Wash hands with soap/water or use hand wipes
after sanitizing hands 3 times to remove residue
that germs can cling too



Place mask under your nose, chin, or
around your neck



Share your mask

Sanitize hands before placing face mask on your
face



Place on children under age 2 yrs



Wear if you have a medical condition
that makes breathing difficult





Sanitize hands before removing face mask



Place dirty mask in plastic bag & Sanitize hands





When wearing a mask, if you must adjust it,
Sanitize hands before & after adjusting the mask
on your face

Place on people with disabilities who
cannot remove the mask by themselves



Leave your dirty mask in reach of others



Change your mask when it’s moist and/or soiled



Wash your dirty mask after each use and dry
thoroughly
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Have a Happy and Healthy Holidays

Your friends at Kwun’atsustul Counselling
Call us at 250-746-6184
There are also a number of other services to turn to for support, including:
House of Friendship: 250-748-2242
Vancouver Island 24 Hour Crisis Line: 888-494-3888
KUU-US 24 Hour Crisis Line: 800-588-8717
Crisis Text (6:00 PM to 10:00 PM): 250-800-3806
Helpline for Children and Youth: 310-1234

From Ts’ewulhtun Dental
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Cowichan Tribes
SOCIAL DEVELOPMENT DEPARTMENT
5760 Allenby Road • Duncan, BC V9L 5J1
Telephone 778-422-2255
Fax: 778-422-1303
Website: www.cowichantribes.com

Cheque Issue Day is December 15, 2020 (for January 2021)
IMPORTANT NOTICE:
The cut-off for Monthly Renewal Declarations is Friday, December 4, 2020 to ensure
cheques are prepared and ready December 15, 2020.
Reminder:


December 2020 mid-month cheque issue is December 8, 2020



Monthly renewal declarations (stubs) from December 1—4, 2020



Email monthly renewal declarations preferred to ensure received



Change reports completed when someone moves in/out of your home; and if there
is a new baby in the home as rent and utilities shares change



Current utility bills to come into Social Development

Pre-Employment Supports Program:
Pre-Employment Supports Program members—please provide a photo of an activity you
are doing to promote your health and wellness. Once provided, your name will be
entered into a draw for a gift card!

Social Development Programs:


Social Development is working to resume programming



If you have ideas/suggestions, please email SocialDev@cowichantribes.com
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3 Ways To Get Involved As We Kick Off Our Land And Marine Use Plan
Engagement Program
Now that we have adopted Quw’utsun Tumuhw, Lulumexun has received funding to develop a Land and Marine Use Plan to ask you about how Quw’utsun land and marine environments should be managed. We are
launching a community engagement program and encourage your feedback on land use related issues such
as land development, climate change, environmental management, community infrastructure such as water,
sewer and roads and trails, community health, safety and crime prevention, emergency planning and economic development. This fall and winter, we will be providing a range of engagement opportunities such as:
1) surveys
2) feedback on Facebook
3) reaching out to members individually to hear your ideas and concerns.
Please feel free to contact Lulumexun to share your thoughts or questions. We value your input and look forward to hearing from you!
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Indian Road Water System
The Capital Projects Department of the Cowichan Tribes is pleased to announce that they have received
approval and obtained a successful tender for the construction of a new 8” diameter water main to be
constructed along Miller Road and Indian Road to provide a safe water supply for our residents. It will also
provide fire protection for the houses in that area.

The following map shows the construction area for the new Indian Road Water System.

Our engineers for the project are Chatwin Engineering, who have designed and tendered the project for
Cowichan Tribes. The successful contractor for this contract is Copcan Civil who are the contractors that have
constructed our new water supply system for the Tommy Road area 2 years ago.
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Fred Bosma, Director of Capital Projects has stated that this is a much needed project, as the private water
systems on Indian Road have a high arsenic content that have a “Do Not Use” order against them from Public
Health. This water project will improve the health and quality of life for Cowichan Tribes’ members in that
area.

The contract will commence on November 23, 2020 and will be completed by the end of September 2021.
Construction will include the construction of a water main and new services to every house along the route.

This project is funded by Indigenous Services Canada and has a budget of $4 million.

Colum McCready, a member of the Cowichan Tribes Capital Projects Team, will be the assigned project manager for this project. If anyone has any questions regarding the project, please call Sustainable Housing Reception at: 250-715-3302 and ask to be transferred to him.

Thank you
Fred Bosma, Director of Capital Projects

N:\Projects\N1145-020_Indian Road Water System\News Article\article for CT newspaperr.docx
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Let’s talk about ARREARS
Q: What are arrears?
A: Arrears refers to money that is owed and should have been paid sooner.

We have seen a
15% increase in arrears
collection since 2019

Q: What is being done with this difference in income?
A: Arrears that are collected by our department go directly towards:

Maintenance
of existing
rental units

Construction
of new
rental units

PLEASE REMEMBER: Our department’s ability to support the community
through maintenance of existing homes and construction of new homes is
directly affected by the amount of rent/arrears that is paid by members.

If you have any questions regarding arrears collection or arrears
owing on your rental unit, please contact our department and
one of our team members will be happy to assist you.
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Cleaning up after Water Damage
Water issues at your property can be devastating and you’ll want to get your
house feeling like home again as soon as possible. Water damage only gets
worse if not handled right away, so it’s best to deal with the situation as
quickly as possible. Here are some quick tips for the clean up process:
Protect Yourself

Clean First

Wear gloves, mask and goggles
to protect your eyes, nose
mouth and skin. Wash your
hands frequently with
antibacterial soap and clean
water.

Clean all surfaces exposed to
flood water with water and
detergent. Allow them to dry
completely. Check on the next
page for more information on
cleaning.

Toss

Disinfect Second

Anything that was wet with
flood water and can’t be
cleaned and dried completely
within 24 to 48 hours should
be taken outside. Items with
severe damage may need to
be discarded completely.

Fresh Air
Open all doors and windows
during the clean-up and leave
as many open as possible
when you leave. When electricity is safe to use, use fans
and dehumidifiers to remove
moisture.

Walls, floors and other hard
surfaces should be disinfected
with diluted bleach or a proper
cleaner. Check out the next
page for more information on
disinfecting.

Remove, don’t cover
Painting or caulking over mold
will not prevent it from
spreading. Fix the water
problem completely and clean
up all the moisture damage
before you clean and caulk.

Don’t Mix Cleaners

Kids and Pets

Do not mix different types of
cleaning products together.
DO NOT mix bleach and
ammonia because it can create
a toxic vapor.

Kids should not help with
clean-up. Keep kids and pets
away from debris. Do not allow
them to play in moving or
standing water.

Quw’utsun Newsletter

|

38

Sustainable Housing Department

Q: What’s the difference between
cleaning and disinfecting?
CLEANING
Cleaning is the physical removal of dirt
from surfaces. It can include sweeping,
wiping off surfaces, rinsing off dirt and the
use of detergent or an all purpose cleaner.

Clean on a routine basis

DISINFECTING
Disinfecting kills viruses and bacteria
through application of a disinfectant product
to objects only, never people.

Always disinfect if someone
in the home is sick

In order for the disinfectant to work properly, surfaces
must be cleaned prior to disinfecting
The BC Centre for Disease Control recommends using store-bought disinfectants if possible. Some familiar
brands include Clorox, Lysol and Fantastik.
For a complete list of approved disinfectants, check out Health Canada’s list of approved products:
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
If store bought disinfectants are not available, you can mix household bleach with room temperature
water in specific ratios to disinfect areas in your home.
Check out the FoodSafe Bleach Calculator to figure out which ratio to use for your project:
http://www.foodsafe.ca/dilution-calculator.html
Bleach solutions may be used in spray bottles or wiped onto surfaces and other items. Bleach and water
mixtures are effective for 24 hours so only make as much as you need daily.

Regular cleaning and disinfecting can help prevent the spread of illness
including COVID-19. Clean frequently touched surfaces at least once daily.
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CONTACT US
BY PHONE (250-715-3302)
Call us Monday through Friday, 8:30 AM-12:00 PM & 1:00 PM-4:30 PM.

BY EMAIL
Send us a message at shd.maintenance@cowichantribes.com.

AFTER HOURS EMERGENCIES (250-715-3302)
Calls should be for emergencies such as:
 Flood
 Heat System Failure
 Power Failure
 Broken window (if it poses security risks or rain can enter)
 Septic Failure (make sure to have your septic pumped and serviced regularly)
If you call in an emergency, our on-call contractors must be able to contact you by phone.
For all other maintenance items—contact our office during regular business hours.

LEAVE US A MESSAGE ON OUR WEBSITE
Visit us at www.cowichantribes.com/housing to leave us a message or to report a concern.

PAY RENT
Send an e-Transfer to directdeposit@cowichantribes.com.
ALL direct deposits must state the rental address and tenant name(s) the payment is for.
Visit www.cowichantribes.com/payingct for more information.

OFFICE CLOSURE FOR CHRISTMAS HOLIDAYS
During the Christmas break, our office lines will be open and
only urgent emergency items will be dealt with.
All other items will be prioritized upon our return into the office.
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My Pandemic Safety Plan
This worksheet is designed to help members develop a personal COVID-19 Safety Plan for individual or family
use. Please remember, the safest way to stay safe during the COVID-19 Pandemic is to avoid all nonessential travel and public gatherings. This safety plan was developed for situations where travel or attending
gatherings was deemed essential and could not be avoided. We recommend members follow this guide to
ensure they have proper protective measures in place for their safety during travel.
If you must travel or join a gathering for essential reasons, take the same health and safety precautions you do
at home:
 Wash your hands often
 Practice social distancing (2 meters)
 Travel only with yourself, household or pandemic bubble
 Stick to the outdoors whenever possible
 Clean spaces often
If you are feeling sick, stay home. If symptoms develop while travelling, self-isolate immediately and
contact 1-844-901-8442 for guidance and testing

Date of Travel/Gathering: __/__/__
Is this travel/gathering essential? Yes/No

My Group/Bubble
Name(s) of those travelling in your group:

Is everyone travelling in your group part of your safe
household group/bubble? Yes/No
If no, how do you plan to keep safely distanced from
those outside your bubble?

Location Details
Destination:
Planning Stops:
(List all scheduled stops and determine the number of active outbreaks in that location. Consider revising
locations if an active outbreak occurs for a scheduled stop)
Stop Location
Information on Active Outbreaks in the Area
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Destination Details
Are you staying with someone at your destination? Yes/No
If so, how are people keeping safe before, during and after your stay?

Will you be isolating? Yes/No
If yes, where will you isolate? If no, how have you avoided the need to isolate?

Vulnerability Assessment
List the individuals within your family, and those who you will be around who are considered vulnerable.
Vulnerable people are those over 60, or anyone with underlining health issues (asthma, diabetes, heart disease, cancer patients, immune compromised diseases, etc.)
Name(s)
Plan to keep their exposure risk down

COVID-19 Testing and Isolation Plan
Anyone who has travelled and/or attended a large gathering are encouraged to test, STAY AT HOME and
isolate from others in your household. People can be infected with COVID-19 but not showcase any
symptoms. What is your plan to protect others?
Group
Plan to protect Before, During and after travel / gathering
Family Household
Extended Family/Friends
Co-workers
School/Daycare
Other:
IF you develop any symptoms, regardless how minor you should always STOP, re assess movement,
isolate and contact 1-844-901-8442 for guidance and testing. Track health status below
List Date symptoms started:
List activities done 48 hours prior to symptoms starting:

Contact Tracing
If a COVID-19 outbreak were to occur, involved members would be required to list anyone they may have
come into contact with since the gathering
Name
Date of Interaction
Contact Information
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My Isolation Safety Plan
This worksheet is designed to help members develop a personal COVID-19 Isolation Safety Plan for individual
or family use. Self-isolation means staying home and avoiding situations where you can come into contact
with others. You should not self-isolate in a place where you will be in contact with vulnerable people such as
seniors or those with underlying health conditions.
Members may be required to self-isolate if:
 They develop symptoms of COVID-19
 They have close contacts or household members with COVID-19
 They may have been exposed to the COVID-19 virus and are at risk for developing COVID-19 and/or
 passing it along to others
 They have been contacted by the regional health authority and deemed a ‘contact’ through contact
tracing information
 They have travelled recently
 They have attended a public gathering and were not able to maintain social distancing protocol

Date of Isolation: (Start) __/__/__ (Finish) __/__/__
Contact Information
First Name:

Last Name:

DOB:

Contact Information:

Location
Do you have accommodation arranged for your self-isolation period? (Yes/No)
If yes, what is the location you will be isolating in?
Address:
City:
Please indicate isolation type:
❏ Private Residence

❏ With Family

❏ Commercial (hotel)

What form of transportation will you take to your self-isolation location?
❏ Personal Vehicle

❏ Public Transportation

❏ Taxi or ride share

Do you need accommodation assistance to self-isolate from anyone who is over 60 years old or who has
heart disease, high blood pressure, asthma or other lung disease, diabetes, cancer, immune suppression
or is taking prednisone medication? (Yes/No)
Will others be staying in the location where you plan to self-isolate? (Yes/No)
If yes, how do you plan to keep isolated from others in your location (including shared spaces such as a
washroom/kitchen)
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Restart Plan
Support through Isolation
Are you able to make the necessary arrangements for your self-isolation period? Describe below.
Food:
Medication:
Child care:
Cleaning supplies:
Pet care:
Work:

Monitoring for Symptoms (DAILY)
You may have been exposed to COVID-19 and you must monitor your symptoms for 14 days.
If you start to develop symptoms, even mild ones, get tested ASAP.
While you are self-isolating, you will be required to monitor for new symptoms or signs of COVID-19 such
as fever, cough, sore throat, etc. Avoid the use of fever reducing medications (Advil, Tylenol, etc) as much
as possible as these medications can mask the symptoms of COVID-19.
Isolation Day
1
2
3
4
5
6
7
8
9
10
11
12
13
14
Daily Temp

°C

°C

°C

°C

°C

°C

°C

°C

°C

°C

°C

°C

°C

°C

Pay attention to your health. If you develop symptoms write YES or NO below for each symptom
Chills
Pink Eye
Cough
Diarrhoea
Fatigue/Tired
Runny Nose
Difficulty
Breathing
Sore Throat
Other*
*Other symptoms may include loss of appetite, loss of taste or sense of smell, nausea and vomiting, muscle
aches, headache, new chest pain, etc.
NOTES:

My Resources
Health Link BC – Self Isolation and COVID-19
https://www.healthlinkbc.ca/self-isolation-and-covid-19
BC Centre for Disease Control – Self-Isolation
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation
BC Centre for Disease Control – the Do’s and Dont’s of Isolation
http://www.bccdc.ca/Health-Info-Site/Documents/Self-isolation_dos_donts.pdf
Government of BC – Self Quarantine on Return to BC
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19provincial-support/self-isolation-on-return
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Membership & Tobacco Tax

Tobacco Tax
The 2020 Tobacco Tax distribution amount is $320.10.

Membership Committee
Meeting

The Membership & Tobacco
Tax team would like to send
Christmas Cheer!

The Membership Committee
Tobacco Tax distribution pay- will be meeting on Thursday, Hoping you all have a
Merry Christmas & Happy
ments will be direct deposit- January 21, 2021.
New Year!
ed or mailed out on Thursday, The deadline for applications
Dec. 11, 2020. Due to COVID- is Thursday , January 14, 2021
19 restrictions we will not be by 4:30 pm.
hosting a distribution day. All
Applications for Membership
cheques and cheque receipts
can be printed from the Cowiwill be mailed out.
chan Tribes website:
The Tobacco tax team cannot
www.cowichantribes.com If
release cheques early.
you have any questions
If you have missed the
please phone the MemberNov. 20, 2020 deadline, you ship Department at 236-800can still apply for the Jan. 15, 4023.
2021 deadline.

Jen Charlie, Membership Administrator/IRA
Samantha Wilson, Membership Assistant/IRA
Hilda Paige, Community Engagement Coordinator

2020 Tobacco Tax Team
Pauline Thorne– Tobacco Tax Clerk
Seleana Jack - Tobacco Tax Clerk
Tylia James—Tobacco Tax Clerk
Marie Alphonse - Tobacco Tax Clerk
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Membership & Tobacco Tax

Did you know?



You can read the existing Cowichan Indian Band Membership Rules (1992) online
through the Indian Registry & Membership webpage at www.cowichantribes.com
OR on Facebook account listed below OR contact the Coordinator for a copy!



Your input is IMPORTANT, your voice is IMPORTANT! If you have any questions or
concerns, tth’ihwum ch contact the Coordinator below.



The Shtunni’s tu Hwulmuhw will require a ratification, which means Quw’utsun
Mustimuhw will need to vote. The Shtunni’s tu Hwulmuhw Amendment Working
Group is strategizing how to safely vote and is aiming for Spring 2021, in accordance
with the First Nations Election Cancellation and Postponement Regulations
(Prevention of Diseases). The Regulations were enacted by Canada in response to
the COVID-19 global pandemic to ensure the safety of First Nations communities.



The Coordinator is available to answer any of your questions or inquiries via email
hilda.paige@cowichantribes.com, on Facebook messenger hilda.paige37 or even
through Zoom (please contact via email or Facebook messenger to set up a Zoom

call).

OUR LAW, OUR NAME.
For Quw’utsun’ Mustimuhw by Quw’utsun’
Mustimuhw.

Hilda Paige
hilda.paige.37
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Quw’utsun Syuw’entst Lelum - Education
M e r r y C h r i s t m a s & H a p p y N e w Ye a r

Message from Stephanie Atleo, A/ Director of Education:
On behalf of me and my staff I want to wish all our children and families a Happy Holiday
Season. We know it will look different this year and that we are still stuck in our family
bubbles, but we believe we can all have a special holiday break with our families and we
thank the creator that we are all safe and healthy.

As we move through the pandemic, and what looks like the second wave of
infections, we will continue to monitor our local area and act quickly if there is
a risk of exposure and any positive infections in the Cowichan Valley.

Our teachers, support staff and janitors have been working diligently in our
schools and daycare to ensure all the COVID-19 safety and cleaning procedures are met and
exceeded in our buildings. We continue to keep or kids and teachers to their classroom
bubbles to limit the number of adults and children exposed to each other. This will help
keep exposure low as well as assist with contact tracing if necessary.

Our main office building continues to be closed to the public. Our staff are working full time
and our receptionist is answering the door and speaking to members outside so
we are doing our best to service our members under these trying times.

Our school buses also continue to run and we continue to work hard to keep our
staff and students safe while on our buses.
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Quw’utsun Syuw’entst Lelum - Education

ATTENTION PARENTS OF OUR QUW’UTSUN SMUNEEM,
HU’YI’XWULE’ AND YUTHUY’THUT STUDENTS
Please be advised that the schools will be doing one week of on-line
instruction from December 14th to 18th. All schools will be on
Christmas Break December 21, 2020 to January 2, 2021 and back to
in-class instruction January 4, 2021.
The reason for this one week change is to allow our staff to isolate for
the full 14 days before Christmas Day to keep the elders in their family
safe. We are still abiding by the family bubble, no large family
gatherings and no travel; however, this will allow staff to see those that
they can not see while teaching in our schools.
The teachers will communicate to you the plan for that one week closer
to the 14th.
Thank you all for your continued support and understanding during
these challenging times.

Huy tseep q’u

Stephanie Atleo
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Quw’utsun Syuw’entst Lelum - Education
We would also like to give a huge THANK YOU to all our families for doing your part
in keeping our children and staff safe. We have noticed how diligently you have
monitored your children’s health and how you have decided to keep them home if
slightly symptomatic. Your care for the staff and other children warms our hearts
and does ease our stress during this difficult time. Our main goal is to educate the
children while ensuring safety as best we can.

We could not do any of that without your support and care.

What we are doing:


Continuous updates to our Quw'utsun Syuw’entst Lelum Facebook page to keep in touch with our families and post important notices and information. Please look us up and invite others to the page.



K-12—please feel free to call us anytime if you need support for your students in any of our schools. We
are here to help



Post-Secondary approvals for January are complete and we will get ready to accept applications for the
summer session. Deadline is February 15, 2021



Schools and Daycare– OUR SCHOOLS AND DARYCARE CONTINUE TO BE OPEN. We are happy to report
that we are open and things are going great. So happy to see all our kids again and they are doing very
well with all the changes. If you are interested in registering your children please call and we will assist
with the application process.



Transportation—Our Busses are on the road. Each bus has changes made and safety procedures to follow
so we have hired new bus monitors to assist our kids and our drivers.

Important information:
Reception phone is answered daily 8:30-4:30—if you need to contact anyone in our department please call
250-715-1022. Staff are returning calls each day.


To apply for a summer 2021 post secondary start, please email your post sec funding application to:
QSL-registration@cowichantribes.com. Please put “post-sec Jan 2021 funding application” in the subject
line.



To email your nominal roll form back to our office please email to:
QSL-registration@cowichantribes.com. Please put “Nominal Roll application” in the subject line.



To email your K-12 transportation (bus) application to our office please email to:
QSL-registration@cowichantribes.com. Please put “Bus application” in the subject line.
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Quw’utsun Syuw’entst Lelum - Education
Quw’utsun Syuw’entst Lelum
Culture & Education Department

Please join us once again in congratulating the winners of the 2019/20
Post-Secondary Incentive Awards
Ebonie Elliott, Academic Achievement Award

Roseanna George, Academic Achievement Award

Ieashia James, Academic Achievement Award

Agnes Seymour, Academic Achievement Award

Bonnie Seward, Academic Achievement Award

Georgina Salazar, One-Time Degree Incentive Award

Ebonie Elliott

Ieashia James

Bonnie Seward

Roseanna George

Agnes Seymour

Georgina Salazar

Roseanna George
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Quw’utsun Syuw’entst Lelum - Education
Quw’utsun Syuw’entst Lelum
Culture and Education Department

Duncan Christian School

No Classes

December 04, 2020

K-12 Parent Teacher Conferences
Duncan Christian School

Early Dismissal

December 11, 2020

12:30 p.m.
Queen of Angels

Spirit Day

December 17, 2020

Wear Red and Green
Duncan Christian School

Early Dismissal 12:30 p.m.

December 18, 2020

*Closure Dec 21, 2020—Jan 01, 2021
Queen of Angels

School Closure

December 18, 2020
To January 1, 2021

School District 79

Winter Break

December 21, 2020
To January 1, 2021

K-12 Scholarship and Bursary Winners for 2020
Travis George (Grade 8) Queen of Angels
English Bursary
Math/Science Bursary
Levi Runningbear-Sylvester (Grade9),
Queen of Angels
Math/Science Bursary
Wilfred Sylvester Bursary
Audrey Best, K—12 Advisor
Audrey.Best@cowichantribes.com
Chris Modeste, K—12 Advisor
Chris.Modeste@cowichantribes.com
Sophia Elliott, Educational Counsellor
Educational.Counsellor@cowichantribes.com

Latrell Jim (Grade 9), Quamichan
English Bursary
Kristine Williams (Grade 12)
Duncan Christian School
English Bursary
Math/Science Bursary
Wilfred Sylvester Bursary

Office Phone Number:
250.715.1022
Office Hours:
Monday—Friday
8:30 a.m. to 12:00 p.m. & 1:00 p.m. to 4:30 p.m.
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Quw’utsun Syuw’entst Lelum - Education
Quw’utsun Smuneem Elementary News
Shts’ulwe’sum
The time to put the paddles away.
Teaching of the month:
Share what you have.

Thuluqtul ch ‘u kwthun’ kwunmun

November Review:
Students have been working hard with their learning at school. Thank you to all the
parents for ensuring that your child(ren) make it to school everyday. Also, thank you
for monitoring students’ health each day and keeping them home if they’re not feeling
well.
Thank you to all the families that participated in the Parent Teacher Interviews this
month. We held a theme basket draw for each class as an incentive for taking the time
to participate in the telephone interview. We have a few weeks until our scheduled
Christmas Break.

Important Information: * Online Learning *
Our school will be switching to Online Learning for the last week before the Christmas
break. Students will be using a variety of online learning platforms for the week of
Dec. 14 – 18. Please watch out for notices going home shortly explaining the format
being used.

Reminders




Dec. 11 – Red, White, & Green Day
Dec. 14 to 18 – Online Learning
Dec. 21 – start of Christmas Break
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Lalum’utul Smun’eem Child & Family Services

Embracing Life
Holiday Newsletter
The Cowichan Tribes Embracing Life Department
promotes suicide awareness. Our goal as a community
is to reduce by sharing strengths as Cowichan people.
Working collaboratively with: members, traditions and
surroundings mental health providers to promote
health, suicide prevention, intervention and postintervention. We want members to know that if they
are in crisis, they have options available and they are
never alone. Reaching out is the upmost importance,
Embracing Life can be reached through Facebook Embracing Life and Community Safety Page or 250-7322168.

Mission
Cowichan Tribes is a community-driven
organization providing access to services and
programs, and to promote the respect of our
culture and traditions and the individuality
and success of our people.

After Hours
We continue to support community
and help them connect to the
appropriate support needed.
Embracing Life has been answering
calls 24/7 since the start of
COVID -19; which started back in
March 2020.

CONTACT INFO
State of Emergency Mandate
The mandate is to increase Cowichan members’ daily practice of embracing the sacredness of life and promoting individual success.
Decrease determinants of health ‘gap’
through healing initiatives and employment
opportunities.

Michelle Louie
Embracing Life Coordinator:
Michelle.louie@cowichantribes.com
Facebook:
Embracing Life Community Safety
CELL- 250-732-2168
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Lalum’utul Smun’eem Child & Family Services

Our program has been working on finalizing a contract with
WHITE HATTER to deliver virtual sessions on Internet safety
for youth and a few for parents and caregivers on safety tips.

Schedule will go as followed:

Tues Dec 15th: Internet Safety and Digital Literacy for
kids (gr 6/7) starting at 6:30pm

Please check out Embracing
Life Facebook page. There
are daily posts of on call
Counselors. As well as Crisis
Lines who answer calls 24/7.
Remember we are always
here to support.

Weds Dec 16th: Internet Safety and Digital Literacy for
teens (gr 8-12) starting at 6:30pm

Embracing Life Phone:
250-732-2168

Mon Dec 14th: Internet Safety and Digital Literacy for
Kids (gr 4/5 program) starting at 6:30pm

Thurs Dec 17th: Internet Safety and Digital Literacy for
Parents, starting at 7:00pm
Fri Dec 18th: Online Predation and Sexual Exploitation
for Parents, starting at 7:00pm

Unfortunately at this time Embracing Life will not be able to hold
our annual Christmas Dinner, due to COVID –19 restrictions. We
do however wish everyone a safe and joyful Christmas!
Please check out the new Youth Cultural Program on page 55.
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Lalum’utul Smun’eem Child & Family Services

PREVENTION
10 Week Program
A culturally-grounded wellness program for Cowichan Youth 12-18 years old.
Participants will need access to internet. Due to COVID-19 the program will be
delivered through virtual means.

Youth Cultural Program will take place Wednesday evenings
Time: 5:00PM –7:00 PM
Program Starts: November 25 (2 week break for Christmas)
Ends: February 10,2021
What’s our goal?


Use the strengths of our community to support youth wellness and nurture
their growth.
 Promote wellness by providing culturally grounded health teachings to root
youth in their culture.


To deliver a culturally focused program centered around specific teachings and
activities for youth to learn about: cooking, Beading, Knitting, Weaving.

Program Features


An interactive online platform combined with community-led facilitation and
Nation-based teachings.



A safe place for youth to come and learn, chat with peers or trusted adults, ask
questions and gain access to re-sources.

Youth Cultural Program Registration
https://docs.google.com/forms/d/e/1FAIpQLSfHAr4VADcpiIydhmp6uU4zOmETqqiwp4qVvCArv2_GJEEkg/viewform?usp=sf_link

For More Information please contact Michelle Louie @ 250-715-1160 or
michelle.louie@cowichantribes.com OR Tom Underwood @
Tom Underwood@cowichantribes.com
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Operations & Maintenance

Cowichan Tribes 2020 Curbside Pick-up
Operations & Maintenance Department
5760 Allenby Road • 236-800-5071

DECEMBER 2020
Monday

Tuesday

Wednesday

Thursday

1
Schools/Offices
7

2

3

Recycling

Garbage

8

Garbage

9

Garbage

15
Schools/Offices

4
Compost

10

Recycling

14

Friday

Garbage

16

11
Compost

17

Recycling

Garbage

18
Compost

Last Run
21

22

Garbage

23

24

Recycling

Garbage

25
Christmas
Day

28
Garbage

29
**COMPOST**

30

31

Recycling

Garbage

Garbage must be at the “CURBSIDE” (ensure garbage is not behind cars or on the porch)


Garbage must be outside before 8:00 am (truck drivers will not return to pick up)



3 bag limit per household - EXTRA STICKERS $3.00 each



NO ORANGE OR BLACK INDUSTRIAL BAGS will be accepted



No clothes, blankets, leaves, blackberry bushes OR Fish bones/guts in garbage bags



Boxes must be broken down for recycling or will not be picked up



If you would like to have your name added to our Compost list call to let us know.
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