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COVID-19 SYMPTOMS?
GET TESTED
SELF-ISOLATE
Getting tested and self-isolating is how we can look out for one another
and keep each other safe.
If you have tested postive for COVID-19 you MUST self-isolate.
If you have COVID-19 symptoms or have been identified as a close contact,
please self-isolate and get tested as soon as possible.
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COVID-19: COWICHAN TRIBES RESPONSE
The following timeline provides a high-level overview of Cowichan Tribes’ response to
the COVID-19 pandemic since it was first declared.
• March 11, 2020 - The World Health Organization declared COVID-19 a pandemic.
Cowichan Tribes initiated a Pandemic Response Team.
• March 17, 2020 - Cowichan Tribes closed its offices and moved to essential services
to protect the staff and community.
• April - November, 2020 - Cowichan Tribes provides COVID-19 supports to all
members on and off reserve, including: food security programs, technology learning
supports for students, $100 distribution to members, protection and technology for
staff and pandemic health supports.
• June 2020 - Cowichan Tribes COVID-19 Community Protection Bylaw enacted.
• January 1, 2021 - The first cases of COVID-19 were reported in the community.
• January 6, 2021 - Chief and Council approve a Shelter In Place Order in effect from
January 6 - January 22, 2021.
• January 13 - 14, 2021 - The first doses of Pfizer vaccines were provided to 600
Cowichan Tribes Elders and others with high-risk health conditions.
• January 18, 2021 - The Shelter In Place Order is extended until February 5, 2021.

We continue to share updates and information with members regularily through:
• Website: www. https://cowichantribes.com/coronavirus-updates
• Facebook: @cowichan.tribes
• Cowichan Tribes’ Monthly Newsletter. Sign up for e-newsletters here:
https://cowichantribes.com/newsletter
Be sure to regularily visit these sites for announcements and health notices. Members
should also stay informed of the Provincial Health Orders https://www2.gov.bc.ca/
as these also apply to all Cowichan Tribes members.
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SHELTER IN PLACE ORDER
TO: Cowichan Tribes Members and Residents

January 21, 2021

FROM: Cowichan Tribes Chief and Council
SUBJECT: COVID-19 Shelter in Place Order Extended

Update to Members on COVID-19 – Shelter In Place Order
The Current Situation

Since the first cases of COVID-19 were reported on January 1, 2021, Chief and Council and
Cowichan Tribes’ Pandemic Response Team have been working closely with FNHA, Island
Health, and public health to support contact tracing, monitor cases, and keep members safe.
This is a critical time for each of us to do our part to limit the spread of the virus and to
remain calm and be kind to one another.
Members who have tested positive or have been in direct contact with those who have tested
positive must self-isolate. Health officials are in regular contact with these members and are
providing support and guidance.

Shelter In Place Order Extended & Restrictions On Access To Reserve
Due to the growing number of cases, Chief and Council have extended the Shelter in Place
Order which all members and residents on reserve must follow.
This order initially in effect from January 6, 2021 until 5 pm on January 22, 2021, is extended
until 5 pm on February 5th, 2021. referred to as the “Closure Period”
This order is authorized under Cowichan Tribes’ COVID-19 Community Protection Bylaw.
Under this order:
1) All members must shelter in place (stay at home).
2) Access to residential areas and residential buildings in Cowichan Tribes Reserve is
restricted.
3) Barriers and checkpoints will be set up to enforce this order and provide information.

Page 1 of 3
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SHELTER IN PLACE ORDER
Shelter in Place (Stay at Home) Order Under this order:
• Cowichan Tribes residents must stay at home. Residents may only leave their homes for the
following reasons: work, school, medical appointments, to obtain groceries, medicines and
other essential items, or to care for a family member who is ill. Members may also go
outdoors for fresh air, time in nature, or walking pets - but only alone or with members of
their household. When outside, do not stop to gather with people you don’t live with.
• No events or gatherings with people from outside your household. Cowichan Tribes
residents cannot gather or hold events – indoors or outdoors – with people from outside their
household. For individuals living alone, follow the Provincial Health Officer’s orders.
• Designate a household shopper & limit shopping trips. Cowichan Tribes residents should
designate one person per household to go out shopping, and limit shopping trips to once per
week. Residents are encouraged to have groceries, medications, and other essential goods
delivered to your home by ordering online or over the phone.

Restrictions on Access to the Reserve Under this order:
• All residential buildings in Cowichan Tribes are designated as “Restricted Areas” during the
Closure Period. This means that access to residential buildings and residential areas on
reserve is restricted.
• A person may only be present in a Restricted Area if they are:
i. a Member;
ii. an Authorized Occupant;
iii. the spouse or family member of a Member who routinely resides with a Member
on the Restricted Area;
iv. conducting urgent appliance or home repairs;
v. delivering goods to a home or a Member-owned business on the Restricted Area,
except not alcohol or drugs unless they are being delivered as part of an
essential health service (e.g. managed alcohol program, prescription delivery);
vi. caring for an Authorized Occupant;
vii. providing emergency services (e.g. firefighting, child and family services, medical,
RCMP and Search and Rescue services);
viii. doing work to maintain or repair utilities or public infrastructure (e.g. hydro,
phone, internet, snowplowing, garbage removal);
ix.
providing essential services or other work for Cowichan Tribes at Cowichan
Tribes’ request; or
x.
ordinarily resident at such Restricted Area.
This means that no person may visit a residential building or residential area in Cowichan
Tribes, unless it is for an essential purpose noted above.

6

Barriers & Security Checkpoints
Under this order:
•
•

Cowichan Tribes will set up barriers with information about the Restricted Areas and the
Shelter in Place Order.
Cowichan Tribes will set up security checkpoints, as necessary, in areas that require
additional education and enforcement efforts.

Do You Have Symptoms? Have You Been In Contact With Someone
Who Has Symptoms?
If you have any symptoms of COVID-19 – even mild ones – or have been in contact with
someone who has symptoms self-isolate and call 1-844-901-8442.
COVID-19 symptoms include: cough, headache, fever, sore throat, shortness of breath,
fatigue, runny nose, loss of appetite, chills, loss of sense of smell or taste, nausea and vomiting,
exacerbation of chronic muscle aches, diarrhea.

Feeling Sick? Get Tested
Cowichan COVID-19 Assessment Centre, 5151 Polkey Rd., Duncan, BC. (by appointment). Call
1-844-901-8442 (8:30 A.M. – 8:00 P.M.). DO NOT ride share. Drive alone or call Ts’ewulhtun
Health Centre for transportation 250-746-6184. Masks will be required.

What You Can Do
All Cowichan Tribes residents must:
•
•
•
•

Stay home; Say “no” to in-person gatherings or events outside your household.
If you have symptoms, self-isolate and call 1-844-901-8442 and get tested.
Wear a mask, physically distance, wash your hands regularly.
If a contact tracer from Public Health reaches out to you, support their work to keep
us safe and answer their questions. Your answers are confidential.

We Are Here To Support You
If you have questions or need assistance, call 8-1-1 or COVID-19 Community Navigators (250)
715-3339 or Ts’ewulhtun Health: 250-746-6184.
If you are struggling and need to talk to someone, we are here to support you. Please call
Ts’ewulhtun. You can also call the Vancouver Island Crisis Line 1‑‑888‑‑494‑‑3888 (24-hour line)
or text 250-800-3806 (from your mobile 6 P.M. -10 P.M.).

Mukw’ tst ‘o’ slhilhukw, ‘u tu COVID-19 lhxeen (We’re all in this together)
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SHELTER IN PLACE ORDER INFORMATION
Security Checkpoints In Community
Security checkpoints have been set up at different entry
points to ensure the safety of the community and to provide
information to members.
Rear View Mirror Tags for Vehicles
Check point staff will be handing out vehicle hang tags for
Cowichan Tribes residents and authorized occupants. These
tags will make it easier to identify local residential traffic. The
tags are not mandatory for residents or others entering the
community, such as delivery drivers, taxis, home repairs, etc.
If you have any questions contact
lands@cowichantribes.com or call (236) 800-4023

COVID-19 NOTICE
You are entering
Cowichan Tribes Land

RESTRICTED AREA
NO TRESPASSING ALLOWED
Residents and authorized
occupants only
(emergency services and
deliveries permitted)

As per Cowichan Tribes COVID-19 Community
Protection Bylaw. For questions please contact:
Cowichan Tribes' Lands and Governance
lands@cowichantribes.com or (236) 800-4023

Reporting Shelter in Place Order Violations
If you witness or know of someone who is not following
the Shelter in Place Order or Community Protection Bylaw,
contact Cowichan Tribes Enforcement Officers at:
(236) 800 - 4023 or email
enforcement@cowichantribes.com

PROUDLY
QUW’UTSUN

Reporting Self-Isolation Violations

Approved by Cowichan Tribes.
Do not share or re-distribute without consent.

RESIDENT OR AUTHORIZED OCCUPANT

If you are concerned that a member who has tested positive
for COVID-19 or has been in close contact with someone who
has tested positive is not following self-isolation protocols,
contact Ts’ewulhtun Health Centre and request to speak to a
Senior Nurse at: (250) 746 - 6184.
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Following Public Health Orders
Once the Shelter In Place Order as been lifted, it does not mean that members can
return to normal or that the community is no longer at risk. We must all continue to
follow the Provincial Health Orders and follow all COVID-19 safety measures, which
include: wearing a face mask, practicing physical distancing, washing hands frequently,
and avoiding gatherings.

Shelter In Place Order Do’s and Don’ts
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COVID-19: SYMPTOMS, TESTING AND CONTACT TRACING
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Contact Tracing
Contacting tracing is an important tool to help
stop the spread of COVID-19 in the community.
If you get sick, you can help by telling public health
nurses about the people you have been
in close contact with.
This is how it works:
1. When a person tests positive for COVID-19, they become a “case”.
2. A public health nurse interviews the case to identify people they’ve
spent time with. These people are “contacts.”
3. Public health gets in touch with the contacts and asks them about
symptoms of COVID-19.
4. Not every contact needs to be identified: only those who could have
been exposed to the case’s respiratory droplets from coughing, sneezing
or speaking.
5. Public health maintains the case’s privacy. A case can choose to tell
others about their diagnosis, but should not undertake their own
contact tracing.
6. Contacts with symptoms are sent for testing.
7. If they test positive, they become a ‘case’ and the process repeats.
8. Contacts with no symptoms are asked to self-isolate and monitor for
symptoms for 14 days after their last contact with the case.
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SELF-ISOLATION AND SUPPORTS
Do’s and Don’ts while Self-Isolating

Do stay home for 14 days
•

Work from home

•

Avoid contact with others in your home

Do stay in contact with Medical personnel
•

Island Health nurses, or your family Doctor (or
Ts’ewulhtun Nurses).

Do protect others
•

Wash your hands frequently (hand hygiene). Cough into your sleeve (respiratory etiquette). Keep 2 meters
(6 feet) away from others (physical distancing). Always wear a mask when not in your room. Use separate
bathroom when possible.

•

Keep older adults and people with chronic medical conditions (e.g. diabetes, lung problems, heart disease
or weakened immune system) away from the infected person.

Do clean all high-touch surfaces
•

Toilets, bedside tables and door handles should be cleaned daily using a store bought disinfectant or
diluted bleach solution. Allow the surface to remain wet for 1 minute. If they can withstand the use of
liquids for disinfection, high-touch electronics such as phones, computers and other devices should be
disinfected with 70% alcohol .

Do wash laundry thoroughly
•

Contaminated laundry should be placed in a laundry basket with a plastic liner. Wear gloves and mask
when handling. Wash with regular laundry soap and hot water (60-90°C). Clean your hands with soap and
water immediately after removing your gloves.

Do Access Delivery services
•
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Use food delivery services or online shopping
(groceries, medication etc.).

Do monitor your symptoms
•

If your symptoms worsen or you are having trouble breathing, call 9-1-1. Notify the dispatcher
that you have or may have COVID-19.

Do not go to school, work or other public areas
(e.g. grocery stores, pharmacy, malls, fitness center, place of worship)

Do not share household items
Do not share dishes, drinking glasses, cups, eating utensils, towels, bedding or other items with
the person who is sick. After use, these items should be washed with soap or detergent in warm
water. No special soap is needed. Dishwashers and washing machines can be used. Do not
share cigarettes or other items that are put in the mouth.

Do not have visitors
Except for individuals providing care or delivering food/supplies. In that case, maintain a distance of 2 meters and wear a mask.

Do not share personal items with others
Including toothbrushes, towels, linens, thermometers, cigarettes, unwashed utensils, and
electronic devices (such as phones and computers).

Do not use public transportation or ride sharing

Questions? Call 8-1-1 anytime or Ts’ewulhtun
Health Centre 250-746-6184 (8:30 am—4:30 pm)
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SUPPORTS AND RESOURCES FOR MEMBERS
Supports For Members - Services are confidential
• COVID-19 Community Navigators - (250) 715-3339
Available Monday - Friday from 8:30am to 4:30pm
Contact for information about available programs, supports and essential
services.

• Ts’ewulhtun Health - (250) 746 6184

Transportation to the COVID-19 testing site or hospital is available. If
members are not able to call the testing site, they can text (250) 732-0087
and a nurse will assist in booking an appointment.
Weekdays 8:30am - 4:30pm
Weekends 8:30am - 9:00pm
• Kwun’atsustul Counselling - (250) 746 - 6184
Available 7 days a week from 8:30am to 4:30pm
Our Kwun’atsutul Counselling Team is available to talk and provide emotional
support. Monday to Friday call 250-746-6184. On weekends please keep your
eye on their Facebook Page Kwun’atsustul Counseling for the number to call.
• Vancouver Island Crisis Line - 1 (888) 494 - 3888
Available 24/7

Supports for Those In Self-Isolation
If you have been notified from the Island Health Contact Tracers to isolate and
are in need of support please contact the COVID-19 Community Navigators
line for essential needs such as food or delivery support or self-isolation (e.g.
hotels). Cowichan Tribes is supporting members with these services at this
time. Call: (250) 715-3339 Available Mon-Fri (8:30am—4:30pm).
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Shopping Safely
• Have ONE family member do the household shopping instead
of shopping as a group.
• Shop online and use delivery or curbside pick-up option.
• Ask a friend or family member to shop for you. E-transfer
money and have them drop off groceries on your doorstep.
• Have groceries or prescriptions delivered.
• There are many stores that deliver. For a list of stores who
deliver in the Cowichan Valley see the back of this guide or
visit this link from the Cowichan Tribes website.

Staying Healthy & Connected
It is important that we stay healthy, positive and find safe ways to connect with
those outside of our household. Below are some ways you can take care of your
self and safely stay in touch with family and friends:

Self-Care
• Spend time in nature (alone
or with someone from your
household)
• Sing a traditional song
• Dance
• Get creative - knit, carve, weave,
draw, or paint
• Try cooking or baking a new
recipe
• Watch your favorite show or
movie
• Take a relaxing bath
• Listen to your favorite music

Connect with Others
•
•
•
•
•
•

Phone calls/text
Group video calls
Share videos
Share songs
Play games online
Cook or bake together over
the phone/video
• Craft together over the
phone/video
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ABOUT THE COVID-19 VACCINE
COVID-19 vaccines are an important layer of protection in stopping the spread
of COVID-19 and protecting our loved ones and community. It is normal to have
questions and want to know more about the vaccine.
Important information for members who received their first dose of the
COVID-19 vaccine on January 13/14, 2021
• The next doses are expected to be delivered in late February
• You must continue to follow covid safety measures even though you have
been vaccinated.
• It will take at least 7 days after your second dose until you achieve the level of
protection provided by the vaccine.
We have gathered information from credible and trusted sources to help you
learn more. These articles can be found on the Cowichan Tribes coronavirus
page. The First Nation Health Authority (FNHA) shares the following answers to
common questions about the vaccine.
Is the vaccine safe?
• Vaccines are safe. To ensure vaccines are safe, there are many processes and
standards in place.
• In Canada, new vaccines must go through three phases of clinical trials
(studies) before being approved for use in the general public. There are
hundreds or even thousands of participants who volunteer to participant in
the third phase of the clinical trials. These trials provide crucial information
on vaccine safety as well as effectiveness. After clinical trials, Health Canada
must approve any vaccine before it is used in Canada.
• Before a vaccine is offered in Canada, Health Canada will ensure:
• It’s safe
• It works
• There are consistent, high-quality manufacturing processes
• That the benefits of getting the vaccine outweigh the risks of not
getting it
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Are there any side effects after getting the vaccine?
• In general, the side effects observed during the clinical trials are similar to
what you might have with other vaccines.
• The side effects that followed vaccine administration in clinical trials were
mild or moderate. They included things like pain at the site of injection, body
chills, feeling tired and feeling feverish.
• These are common side effects of vaccines and do not pose a risk to health.
• As with all vaccines, there’s a chance that there will be a serious side effect,
but these are rare. A serious side effect might be something like an allergic
reaction. Speak with your health professional about any serious allergies or
other health conditions you may have before you receive this vaccine.
• Health Canada has conducted a rigorous scientific review of the available
medical evidence to assess the safety of the Pfizer-BioNTech COVID-19
vaccine. No major safety concerns have been identified in the data that we
reviewed.
Do I still need to keep wearing a mask and physically distancing after I
receive the vaccine?
• We need to continue to practice all the recommended public health
measures even if we’ve been vaccinated.
• That’s because we don’t know how long the vaccine will last or whether it
prevents us from transmitting the COVID-19 to others, even if we don’t have
symptoms.
• To stop the spread of the virus, enough people need to be immune either
through natural infection or immunization. The World Health Organization
estimates that 70 per cent of the population would need to be vaccinated to
ensure widespread protection.
Resources to learn more about the COVID-19 vaccines:
First Nations Health Authority
https://www.fnha.ca/about/news-and-events/news/covid-19-vaccines-are-safe-effectiveand-will-save-lives
BC Centre for Disease Control
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/covid-19-vaccine
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SAFER DRUG USE DURING SHELTER IN PLACE
Under Cowichan Tribes’ Shelter in Place (Stay at Home) Order:

R

It’s OK to visit the Overdose Prevention Site for safe use and supplies.
221 Trunk Rd, noon to 8:00pm every day.

R

It’s OK to meet a buddy to use drugs, but stay outdoors, keep a safe
distance 6ft. Using with a buddy to prevent overdose death is a medical
necessity.

R

Deliveries of substances and alcohol are allowed. Keep deliveries noncontact.

Q

Do NOT go inside other households; do NOT have your buddy inside yours.

If You Are Under Isolation Due To COVID-19:
 You MUST stay home and self-isolate.
 Ask a buddy to bring you the drugs, alcohol, supplies, and medicines you need to
stay well. DO NOT leave home to get them.
 Ask a buddy or family member to phone, video, message, or wait outside your
door while you use, so they can call 9-1-1 if you overdose.
 If you need Narcan (naloxone), call Ts’ewulhtun Health Centre (250) 746-6184
 Safer supply of drugs is available. Call 8-1-1 or call Ts’ewulhtun (250) 746-6184
 If you do use alone, download and use the Lifeguard app – it can call help if you
overdose alone.
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Please Don’t Use Drugs Alone!
The drug supply is toxic and deadly. There is a high risk of overdose death.
Most overdose deaths happen when people use alone, and no one can call help.
Use with a buddy, but keep a safe distance (6 ft) and stay outdoors.

Buddy Up To Use, But Prevent COVID-19 Spread:

R
R
Q

Keep a safe distance (6 ft), wear masks, stay outdoors.
Protect your household. Stick with the same buddy, keep your bubble tight.
Don’t share supplies, pipes, or cigarettes. If you have to share, wipe pipes
with alcohol wipes or use a new mouthpiece.

R

Prepare your drugs yourself. Wash hands/use wipes before preparing or
using.

R

Clean surfaces with soap/water, alcohol wipes, bleach, or hydrogen
peroxide before preparing drugs if possible.

R

You can also ask a buddy to phone, video, or message while you use, so
they can call 9-1-1 if you overdose.

Always remember:

R
R
R
R
R

Carry Narcan (naloxone) at all times.
Don’t use when your buddy is, so one of you can call help during overdose.
Start small and go slow.
Call 9-1-1 right away if there are signs of overdose.
Be a buddy to someone who needs support. Safely check in regularly.

Tl'i' to' mukw' mustimuhw | Each person is important
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Substance Use During COVID-19
We want to acknowledge that people who use substances have been making
ongoing and successful efforts to follow COVID-19 safety measures. Huy tseep qu’!

Get Narcan (naloxone) - We ask ALL members to please have Narcan (naloxone)
in your household, especially if you live with others or have kids. Narcan can save
a person’s life when they overdose. In many overdose deaths, the family and
friends of people who died did not know they were using drugs.
Narcan nasal spray is FREE at London Drugs and other pharmacies with your
Status Card and BC Services Card. Please pick up at least two boxes (4 doses). Or
call Edward Joe at Ts’ewulhtun Health Centre (250) 746-6184.
Don’t Stop Using Suddenly – In high-stress situations, it is NOT medically
recommended to suddenly stop using substances, especially alcohol and
cannabis. Reduce the amount you use gradually.
Help is Available – There are medical supports to help with withdrawal symptoms
and safe reduction of use. Call Ts’ewulhtun Health Centre (250) 746-6184.
Try To Have The Substances You Need To Stay Well – Consider alternatives to
your drug of choice and prepare for potential supply disruptions.
Safer Drinking During COVID-19:
 If you plan to drink your regular amount, spread it out over time to reduce
binging and withdrawal.
 Slowly reduce the amount you drink each day.
 Have alcohol delivered instead of going out – deliveries are allowed!
 Drink lower alcohol content drinks such as beer instead of wine, or wine
instead of hard liquor.
 Take a break from drinking after slowly reducing.

If you need help, call Ts’ewulhtun Health Centre (250) 746-6184
20
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Grocery, Pharmacy & Support Services
Some local stores and service providers in the Cowichan Valley who deliver or
offer curbside pick-up. For general info purposes only. Information may have
changed or may not be fully complete.
Company

Payment
Type

Telephone

Save-On-Foods

181 TransCanada Hwy.

250-746-3993

7am - 10pm

No

Yes

credit/
debit card

49th Parallel
Grocery

550 Cairnsmore
Stree

250-748-2412

7:30am 9pm

*Yes

*Yes

cash credit/
debit card

Thrifty Foods

#1 - 2755
Beverly St.

250-715-2630

8am - 10pm

No

Yes

credit/
debit card

Real Canadian
Superstore
Walmart

291 Cowichan
Way
3020
Drinkwater Rd

250-746-0529

7am - 10pm

No

Yes

credit card

778-275-9479

8am - 8pm

No

Yes

credit/
debit card

Ingram
Pharmacy

149 Ingram St.

250-746-5191

9am - 6pm

Yes

No

cash credit/
*debit card

I.D.A Pharmacy

330 Festubert
St.

250-746-7494

Pharmasave
Duncan

285 Craig St.

250-748-5252

Hours

Curbside

Address

MondayFriday
9:00am 5:00pm
9am - 6pm

Delivery

Pick Up

*Mon.,
Wed. &
Fri.

*Must
have acct.
OR use
mobile
app
Mon. - Fri.

*NO
portable
debit/
credit
machine

Yes

*Yes

*Delivery
Days

No

cash
*NO
portable
debit/
credit
machine

Mon. - Fri.

1
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Hours

Curbside

Payment
Type

Company

Address

Telephone

Duncan
PharmacyRemedy's Rx

291e Canada
Ave.

250-597-4100

Mon - Fri:
9am - 5pm
Sat - Sun:
10am - 2pm

Yes

No

cash/credit

Shopper's Drug
Mart
London Drugs

361 Trans
Canada Hwy.
119 Trans
Canada Hwy.

250-746-6118

8am - 10pm

Yes

No

cash/credit

250-709-9910

Mon - Fri:
9am - 9pm
Sat:9am9pm
Sun: 10am8pm

*Yes

*Yes

*Credit

Thrifty Foods
Pharmacy

2755 Beverly St.

250-715-2654

Mon - Fri:
9am - 8pm
Sat - Sun:
10am - 5pm

No

*Yes,
can
have
someon
e pick
up for
you

*Credit

Loblow
Pharmacy

291 Cowichan
Way

250-746-0535

Mon - Fri:
9am - 9pm
Sat - Sun:
9am - 7pm

Yes

cash credit
OR debit
card in
store

Cowichan Milk
Company
Website

4590 Koksilah
Rd.

250-710-4287

*Yes
Up to
5km
from
store
Yes

Walmart
Pharmacy

3020
Drinkwater Rd.

250-748-1226

8am - 11pm

No

Yes

credit/
debit card

Cowichan
Woman Against
Violence
Society.

246 Evans St.

250-748-7000

Mon - Fri:
9:30am 4pm

N/A

Yes
*call to
preregister

Yes telephone
counselling

Delivery

Pick Up

*Delivery
Days

*Must
have acct.
*Must
have the
London
Drugs App
to renew
prescripti
ons
*cut off
time is
1pm
*Must
have the
Pharmacy
Mobile
App to
renew
prescripti
ons
*e-Refill
Subscriber
NOT
available
in Duncan

*Must
have acct.
OR use
mobile
app
*Limited
groups,
must preregister
due to
COVID-19
2
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